
DIGITAL AND ENGLISH
LITERACY COMPETENCE

FRAMEWORK

PR2.A1

2021-1-DE02-KA220-ADU-000030466



This document may be copied, reproduced or modified
according to the above rules.

In addition, an acknowledgement of the authors of the
document and all applicable portions of the copyright notice
must be clearly referenced.

All rights reserved. © Copyright 2024 UNITED GENERATIONS

2021-1-DE02-KA220-ADU-000030466



 

3 
 

Content 
Introduction ............................................................................................................................................ 4 

The Needs and Profiles of Seniors ............................................................................................................ 5 

Digital Competencies Framework ............................................................................................................ 8 

Module 1: Using Digital Devices ......................................................................................................... 10 

Module 2: Browsing, Searching and Evaluating Information Online.................................................... 13 

Module 3: Interacting through Digital Technologies ........................................................................... 15 

Module 4: Online Safety – Protecting Devices .................................................................................... 18 

Module 5: Online Safety – Personal Data and Privacy ........................................................................ 20 

Module 6: Identifying Needs and Technological Responses ................................................................ 24 

Module 7: Creativity Using Digital Technologies (Cooking, Virtual Museums, etc.) ............................. 28 

Language Literacy Framework ............................................................................................................... 32 

Module 1: Abbreviations ................................................................................................................... 35 

Module 2: Useful terminology for social media .................................................................................. 44 

Module 3: Methods for Improving Listening Skills .............................................................................. 47 

Module 4: Useful Apps for Language Development ............................................................................ 50 

Module 5: Vocabulary for Social Interactions ..................................................................................... 53 

Module 6: Vocabulary for Travelling .................................................................................................. 67 

Module 7: Vocabulary for Arts, Culture and Cultural Heritage ............................................................ 69 

Conclusion/ Summary............................................................................................................................ 72 

 

 

 

 

  



 

4 
 

Introduction 

Digital landscapes and linguistic proficiency represent two essential pillars for modern-day 
communication. Recognizing the intersection of these domains, we present a dual framework 
that addresses both digital empowerment and linguistic prowess. The "Digital Empowerment 
Framework for Seniors" is tailored for the older generation, equipping them with skills to navigate 
today's tech-driven world. Parallelly, the "Language Literacy Framework" dives into the rich 
tapestry of the English language, preparing learners to communicate effectively across various 
scenarios. Together, these frameworks form a comprehensive curriculum, empowering 
individuals to thrive in a digital age while ensuring linguistic eloquence. 

Digital Competencies Framework 

For Seniors to harness the Digital Age. In a world dominated by screens, bytes, and rapid 
technological innovations, the senior generation deserves a curriculum tailored to their needs. 
This framework provides a step-by-step guide, ensuring they not only navigate the digital world 
safely but also harness its potential to enrich their lives. 

- Module 1: Using Digital Devices 

- Module 2: Browsing, Searching, and Evaluating Information Online 

- Module 3: Interacting through Digital Technologies 

- Module 4: Online Safety – Protecting Devices 

- Module 5: Online Safety – Personal Data and Privacy 

- Module 6: Identifying Needs and Technological Responses 

- Module 7: Creativity Using Digital Technologies 

The core emphasis of this framework is holistic digital empowerment. It strives to ensure that 
seniors don't merely operate in the digital realm but also leverage it to enhance their quality of 
life. 

Language Literacy Framework 

For Diverse Linguistic Landscapes Language, with its myriad shades and tones, forms the essence 
of human interaction. This framework, structured across various modules, introduces learners to 
the multifaceted world of English language communication. 
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- Module 1: Introduction to Abbreviation 

- Module 2: Useful Terminology for social media 

- Module 3: Methods for Improving Listening Skills 

- Module 4: Useful Apps for Language Development 

- Module 5: Vocabulary for Social Interactions 

- Module 6: Vocabulary for Travelling 

- Module 7: Vocabulary for Arts, Culture, and Cultural Heritage 

Encompassing more than just grammar and vocabulary, the framework dives into the contexts in 
which language comes alive. Each module is carefully designed to address specific linguistic 
needs, ensuring a holistic and nuanced understanding of English. 
 

These dual frameworks, though distinct in their subject matter, share a common goal: to 
empower individuals with the tools and knowledge they need to thrive in today's world. One lays 
the foundation for digital prowess, while the other accentuates the beauty and depth of linguistic 
expression. Together, they prepare learners to confidently navigate the intertwined worlds of 
technology and language. Join us on this enlightening journey, where modern-day skills meet 
timeless knowledge. 

The Needs and Profiles of Seniors  
 

Needs and Profiles of Seniors Across Partner Countries: 

Cyprus: 

- Digital Skills: 

94% of seniors confidently rated their ability to operate a computer as excellent, but 43% felt 
their skills were poor. 

- English Language Proficiency: 

Half of the senior population (50%) felt their reading ability in English was lacking, indicating a 
potential area for improvement. 

- Lifelong Learning: 
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There's a significant interest in continuous learning, with 57% of disadvantaged seniors 
expressing a willingness to attend seminars targeting digital skills. 

Germany: 

- Digital Skills: 

Most seniors, 58%, felt adept at using computers. 

- English Language Proficiency: 

Only 25% of seniors felt confident in their English reading ability, suggesting a potential gap in 
language skills. 

- Lifelong Learning: 

56% of disadvantaged seniors showed interest in enhancing their digital skills through targeted 
seminars. 

France: 

- Digital Skills: 

An impressive 94% of seniors in France rated their computer skills as excellent. 

- English Language Proficiency: 

Over half (55%) of the senior population felt their English reading skills were not up to par. 

- Lifelong Learning: 

Continuous learning remains a priority, with 55% of disadvantaged seniors keen on attending 
digital skills seminars. 

Hungary: 

- Digital Skills: 

45% of seniors felt confident in their ability to operate a computer. 

- English Language Proficiency: 

A significant 30% of seniors felt their English reading skills were poor, indicating a potential area 
for skill enhancement. 

- Lifelong Learning: 

35% of disadvantaged seniors expressed interest in attending seminars to improve their digital 
skills. 
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Croatia: 

- Digital Skills: 

A high percentage, 94%, of Croatian seniors felt proficient with computers. 

- English Language Proficiency: 

Half of the seniors (50%) felt they had inadequate English reading skills. 

- Lifelong Learning: 

57% of disadvantaged seniors showed enthusiasm for attending seminars focusing on digital 
skills. 

Across the partner countries, while many seniors feel confident in their digital skills, there's a 
noticeable gap in English language proficiency. Furthermore, there's a strong inclination towards 
lifelong learning, especially in the realm of digital skills, among the senior population.   
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Digital Competencies Framework  
 

In today's rapidly evolving digital world, everyone deserves the opportunity to harness the power of technology, irrespective of age. 
Recognizing this, our Digital Empowerment Framework for Seniors is tailored specifically to cater to the unique needs, interests, and 
learning styles of older adults. The goal of this framework is not just to impart knowledge but to foster digital confidence, allowing 
seniors to navigate the virtual realm with ease, security, and enthusiasm. Spanning a range of topics, from the basics of computer 
literacy to the nuances of online creativity, this program ensures a holistic digital education. Whether it's to connect with loved ones, 
explore hobbies, manage finances, or simply stay updated with the world, by the end of this program, seniors will be equipped with 
the tools and confidence to do it all. 

Module 1: Using Digital Devices 

Aim: Equip participants with the fundamentals of diverse digital devices. 

Topics: 

1. Laptops & Tablets: Understand settings, offline-online functionalities, and diverse applications. 
2. Smartphones: Delve into operating systems, app navigation, and system differences. 
3. Cameras: Master digital photography techniques. 
4. Other Gadgets: Discover the world of voice assistants and smartwatches. 

Module 2: Browsing, Searching, and Evaluating Information Online 

Aim: Master the techniques of proficient online navigation. 

Topics: 

1. Browsing Information Online: Secure web navigation. 
2. Searching Information Online: Efficient use of search engines. 
3. Evaluating Information Online: Critically assess online content for credibility. 
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Module 3: Interacting through Digital Technologies 

Aim: Dive deep into digital communication platforms and norms. 

Topics: 

1. Social Media: Navigate popular platforms and understand content sharing. 
2. Instant Messaging Application: Seamlessly use messaging platforms. 
3. Digital Citizenship/Netiquette: Understand and practice respectful online behaviour. 
4. Online Collaboration: Engage with collaborative tools and platforms. 

Module 4: Online Safety – Protecting Devices 

Aim: Emphasize the technical and holistic well-being in the digital sphere. 

Topics: 

1. Security Risks for Devices: Understand potential device threats. 
2. Protective Measures: Implement measures from antivirus software to timely updates. 
3. Safe Web Browsing: Secure online navigation. 
4. Physical & Mental Health: Understand the impacts of prolonged device usage. 

Module 5: Online Safety – Personal Data and Privacy 

Aim: Navigate the digital world, understanding personal data's intricacies and the footprints left behind. 

Topics: 

1. Introduction to Data: Distinguish between personal and sensitive data. 
2. Digital Footprint and Online Identity: Grasp the implications of online actions. 
3. Risks Related to Personal Data: Understand threats like phishing and impersonation. 
4. Protective Measures: Implement robust security steps, understand GDPR implications. 

Module 6: Identifying Needs and Technological Responses 

Aim: Harness the power of online platforms for daily tasks. 
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Topics: 

1. Booking Appointments Online: Navigate digital healthcare systems. 
2. Paying Bills Online: Understand online finance management and potential threats. 
3. Buying Tickets Online: Navigate ticket purchasing platforms. 

Module 7: Creativity Using Digital Technologies 

Aim: Bridge the gap between traditional creativity and digital platforms. 

Topics: 

1. Digital Storytelling: Weave and share stories using digital tools. 
2. Virtual Cultural Events: Engage with global cultural events virtually. 
3. Sharing Hobbies Online: Connect with like-minded communities. 
4. Sharing Creativity Digitally via Crowdsourcing: Engage in collective digital creativity. 

This holistic approach ensures that seniors don't just operate within the digital age, but truly thrive, transforming challenges into 
opportunities, and uncertainties into discoveries.  

Module 1: Using Digital Devices 
 

The "Using Digital Devices" module is tailored to introduce participants, especially adult seniors, to the essential operations and functionalities of 
various digital devices. 

Topic 1: Laptops & Tablets (5-6 hours): This section covers basic settings and offline-online functionalities with the primary objective to enable 
participants to operate laptops and tablets for diverse applications. 

Topic 2: Smartphones (5-6 hours): Focus is laid on understanding the operating systems and general functionalities. It aims to help learners manage 
smartphone settings, navigate through apps, and grasp differences across operating systems. 

Topic 3: Cameras (5-6 hours): Participants are introduced to camera functionalities and photo shooting techniques. By the end of this, they should 
be familiar with digital cameras and be capable of capturing quality photos. 
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Topic 4: Other Gadgets (5-6 hours): This delves into the realm of voice assistants and smartwatches, helping learners understand their basic 
functions. 

Beyond mere technicalities, this module aspires to empower learners. Through a combination of non-formal education and an emphasis on online 
learning, it provides flexibility, allowing learners to adapt at their pace. The overarching goal is to equip them with the confidence to navigate and 
utilize these digital devices efficiently in their daily lives. 

MODULE 1 – Using Digital Devices 

Topic 1: 
Using Laptops and 
Tablets 
 
Subtopics: 
Learn how to use basic 
settings of Laptops and 
Tablets 
 
Learn about offline-
online functionalities of 
Laptops and Tablets 
 
 
 

Approximate Duration: 
 
5 - 6 hours 

Main Objectives: 
 
a. Participants will learn 
the basics about IT & 
technical concepts 
needed to operate 
Laptops and Tablets 
 
b. Participants will learn 
to use their devise from 
the basic steps to the 
desired functions for 
living and working with 
Laptops and Tablets 

KNOWLEDGE 
What will you learn? 
 
Get familiarized with 
basic functionalities of 
laptops and Tablets. 
 
Understand how to use 
laptops and Tablets for 
multiple purposes. 
 
 
 
 

SKILLS 
What skills you will 
gain?  
 
Ability to turn on/off the 
devise. 
 
Ability to connect the 
devise to Ethernet or 
wireless internet. 
  
Ability to manipulate 
basic settings 
(touchpad, keyboard, 
brightness, volume, & 
general settings). 

ATTITUDE 
What you will be able to 
do with this 
competence? 
 
To be resourceful. 
 
Openness to digital tool 
and resources. 
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Topic 2: 
Using Smartphones  
 
Subtopics: 
Operating systems  
 
Functionalities  

5 - 6 hours Participants will learn 
the essentials regarding 
smartphone functions 
and uses and manage 
apps effectively. 
 
  

To get familiarized with 
the differences of 
operating systems of 
each phone. 
 
To know which 
operating system, do 
their smartphones have. 
 
 
 
  

Ability to customize 
their smartphones. 
 
Ability to use the quick 
Settings bar and the 
notification shade. 
 
 

To be proactive to learn 
about other 
functionalities and apps. 
 
-Sense of empowerment 
by using smartphone for 
diverse purposes    

Topic 3:  
Using Cameras  
 
Subtopics: 
Functionalities of 
cameras 
 
Photo Shooting 
Techniques 
 

5 - 6 hours Participants will be 
introduced to essential 
information for using 
digital cameras and 
boost the functionalities 
of the cameras 

To get familiarized with 
digital cameras and its 
parts. 
 
To get introduce to 
convenient functions of 
cameras 
 
To get familiarized with 
Photo Shooting 
Techniques 
  

Ability to use external 
features of the cameras. 
 
Ability to take 
captivating photos.  
 
 
 

To have a positive 
attitude towards 
learning to use new 
camera models and new 
devises.  
 
To feel confident 
managing cameras   
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Topic 4:  
Using other gadgets. 
 
Subtopics: 
Learn about Voice 
assistants 
 
Learn about smart 
watches  
 
 
 

5 - 6 hours To introduce learners to 
new digital devises and 
update learners about 
new software agents. 

To get familiarized with 
digital voice assistants. 
 
To learn basic 
functionalities about 
voice assistants 
 
To get familiarized with 
smart watches.   
 
To learn basic 
functionalities of smart 
watches  
 

Ability to manipulate 
dedicated home speaker 
for voice assistants. 
 
Ability to use basic 
functionalities of smart 
watches 

To feel confident with 
having voice agents 
assisting participants in 
their homes.   
 
To have a problem-
solving approach to 
challenges 

 

Module 2: Browsing, Searching and Evaluating Information Online 
 

The "Browsing, Searching, and Evaluating Information Online" module is meticulously crafted to empower participants with the skills required to navigate the 
online world proficiently.  

Topic 1: Browsing Information Online (5-6 hours): Here, participants are introduced to web browsers, diving deep into their functionalities and understanding 
the nuances of secure browsing techniques. 

Topic 2: Searching Information Online (5-6 hours): This segment educates learners on the art of using search engines effectively, showcasing methods to filter 
and hone in on precise results. 

Topic 3: Evaluating Information Online (5-6 hours): A pivotal section that equips participants with the skills to critically assess online content, emphasizing the 
importance of determining its credibility. 

This module is guiding participants to access, navigate, and critically evaluate online information with responsibility and efficiency. 
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MODULE 2 – Browsing, Searching and Evaluating Information Online 

Topic 1: 
Browsing information 
online   
 
Subtopics: 
Functions and features 
of browsers   
 
Manage settings n the 
browser 
 
How to browse internet 
safely 

Approximate Duration: 
 
5 - 6 hours 

Main Objectives: 
 
Introduce learners to 
web browsers, their uses 
and possible risks 

KNOWLEDGE 
What will you learn? 
 
To understand the uses 
of web browsers 
 
To get familiarized with 
browser settings and 
functionalities. 
 
Learn how to check 
sites’ security before 
entering. 
  
 
 
 
 
 
 

SKILLS 
What skills you will 
gain?  
 
Ability to find the 
desired information. 
 
Ability to activate 
private browser. 
 
Ability to delete cookies  
 
Ability to detect 
dangerous sources 
 
 
  

ATTITUDE 
What you will be able to 
do with this 
competence? 
 
Becoming more 
empowered when 
browsing. 
 
To proactively look after 
safety when browsing  
 
 
 
 



 

15 
 

Topic 2: 
Searching information 
online   
 
Subtopics: 
Learn about search 
engines 
 
Tips to find what you 
want  
 

5 - 6 hours To familiarize learners 
with different search 
engines and the 
techniques to refine 
your search and find 
what you want 

To get familiarize with 
the available search 
engines 
 
To learn how to filter 
results 
 
Learn how to use 
appropriate keywords to 
find information. 
 
Learn to recognize 
advertisements at the 
top of the search results 

Ability to use the search 
bar of the web browser 
to do content-specific 
searches   
 
Ability to use the 
Advanced Search form. 
 

Self-confidence.  
 
To be proactive to look 
for information on the 
browser   

Topic 3:  
Evaluating information 
online   
 
Subtopics: 
Criteria to evaluate 
information online.   
 
Evaluating online 
resources.  
 
 

5 - 6 hours To introduce learners to 
evaluating online 
resources for them to 
critically assess 
information and make 
informed decisions  

Understand what online 
resources are and why 
should they evaluate 
online sources. 
  
Introduce learners to 
fake news  
 
Get familiarize with the 
main criteria to apply 
when evaluating 
information online. 

Ability to evaluate 
online information 
according to 6 criteria 
 
Ability to assess 
objectivity, reliability 
and credibility of online 
information 

To be aware of 
malicious, fake or bias 
online information 
 
To critically reflect about 
online information.  
 
To feel confident 
managing online 
information   

 

Module 3: Interacting through Digital Technologies   
 

The "Interacting through Digital Technologies" module dives deep into the multifaceted world of digital interaction, guiding participants through an array of 
platforms and practices that define the digital communication landscape of today. 
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Topic 1: Social Media (4-5 hours): the topic focuses om exploring prominent platforms like Facebook, TikTok, and Instagram and aims to equip learners with the 
know-how to interact, share, and discern suitable content for each platform. 

Topic 2: Instant Messaging Application (4-5 hours): the topic emphasis on popular messaging apps like Viber, WhatsApp, and Telegram and aims to familiarize 
learners with the ease and efficiency of instant messaging, while instilling the confidence to seamlessly use each platform. 

Topic 3: Digital Citizenship/ Netiquette (4-5 hours): the topic covers the essence of digital etiquette from its foundational principles to handling violations and 
educates learners on the digital behavioural norms, promoting responsible and respectful online interactions. 

Topic 4: Online Collaboration (4-5 hours): the topic focuses on tools like Google Drive, Dropbox, and Cloud and introduce learners to the world of online 
collaboration, equipping them with the skills to co-create and collaborate digitally with efficacy. 

The module seeks to enhance participants' digital communication competence, ensuring they navigate, interact, and collaborate online with confidence and 
courtesy. 

MODULE 3 – Interacting Through Digital Technologies 

Topic 1: 
Social Media   
 
Subtopics: 
Learn Facebook 
 
Learn Tik-ToK 
 
Learn Instagram  
 

Approximate Duration: 
 
4 - 5 hours 

Main Objectives: 
 
Introduce learners to 
social media 
interactions as well as 
sharing data, 
information, and digital 
content with others 
using appropriate digital 
technologies. 

KNOWLEDGE 
What will you learn? 
 
To be able to explain the 
social media benefits.  
 
To be able to describe 
the purpose of each 
social media platform. 
 
To be able to define 
which data, digital 
content, and 
information are 
appropriate for each 
platform 
 
 
 
 
 

SKILLS 
What skills you will 
gain?  
 
To be able to select the 
appropriate social media 
platform, based on their 
needs  
 
To be able to use each 
social media platform.  
-To be able to interact 
through various social 
media platforms  

ATTITUDE 
What you will be able to 
do with this 
competence? 
 
To be willing to stay up 
to date and educate 
themselves about new 
social media 
functionalities and 
updates.  
 
 
To be willing to learn 
about new trends and 
ideologies promoted in 
social media  
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Topic 2: 
Instant Messaging 
Application 
 
Subtopics: 
Viber 
 
What’s Up 
 
Telegram 

4 - 5 hours To familiarize learners 
with instant messaging 
applications. 

To be able to explain the 
benefits of instant 
messaging applications. 
  
To be able to describe 
the purpose of each 
instant messaging 
application 

To be able to select the 
appropriate instant 
messaging platform 
based on their needs 
 
To be able to use each 
instant messaging 
platform.  
 
To be able to interact via 
various instant 
messaging platforms  
 
To be able to develop 
key life skills for today’s 
connected society 

To believe that 
connecting with people 
it’s easy and effortless.  
 
To have confidence in 
using instant messaging 
applications  

Topic 3:  
Digital Citizenship/ 
Netiquette 
 
Subtopics: 
Introduction to 
Netiquette  
 
Netiquette Rules 
 
Dealing with Netiquette 
Violations  
 

4 - 5 hours To help learners be 
aware of behavioural 
norms and understand 
how to interact with 
digital technologies and 
digital environments. 

To be able to describe 
the benefits of 
netiquette.  
 
To be able to analyse the 
rules of netiquette.  
 
To be able to identify 
netiquette violations. 
 

To be able to act in 
netiquette-appropriate 
approaches.  
 
To be able to manage 
netiquette violations  

To have a strong sense 
of responsibility for their 
own digital courtesy 
 
To feel confident 
managing netiquette 
violations   
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Topic 4:  
Online collaboration 
 
Subtopics: 
Google Drive 
 
Dropbox 
 
Cloud 
 
 
 

4 - 5 hours To introduce learners to 
digital tools and 
technologies for 
collaborative processes, 
and for co-construction 
and co-creation of 
resources and 
knowledge. 

To be able to explain the 
online collaboration tool 
benefits.  
 
To be able to describe 
the purpose of each 
collaboration tool. 
 
To be able to define the 
appropriate data and 
information used for 
each platform 

To be able to select the 
appropriate 
collaboration tool based 
on their needs.  
 
To be able to use each 
online collaboration tool  
 
To be able to interact 
through various online 
collaboration tools  
 

To feel confident while 
sharing and 
collaborating on online 
collaboration platforms  
 
 
 
 

 

Module 4: Online Safety – Protecting Devices 
 

In an increasingly digital age, it's crucial to ensure the safety of our devices. The "Online Safety – Protecting Devices" module ventures into the 
critical realm of online safety, touching upon potential device risks and practical solutions for security. 

Topic 1: Security Risks for Devices (4-5 hours): the topic delves into the fundamental importance of device safety and potential hazards and equips 
learners with the ability to recognize and understand device risks, enhancing their critical thinking in this domain. 

Topic 2: Protective Measures (4-5 hours): the topic explores various protective measures, from Anti-virus software to the importance of timely 
updates and enables learners to grasp specific protective steps and apply them effectively, fostering a sense of confidence and reliability in device 
usage. 

Topic 3: Safe Web Browsing (4-5 hours): the topic highlights the significance of secure web navigation and provides tools like HTTPS & Digital 
Certificate to ensure safe browsing and enlighten learners on methodologies for risk-minimized web browsing, instilling confidence and reliability 
when online. 
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Topic 4: Physical & Mental Health While Using Technological Devices (4-5 hours): the topic shines a light on the physical and mental health impacts 
of prolonged device usage, promoting awareness of screen time management and overall well-being and raises awareness about the intersection 
of health and tech usage, ensuring participants are well-equipped to monitor and manage their device time responsibly, prioritizing health and 
well-being. 

This module not only prioritizes the technical safety of devices but also the holistic well-being of the user, ensuring a balanced and secure digital 
experience. 

MODULE 4 – Online Safety -Protecting Devices 

Topic 1:  
Security Risks for 
Devices 
 
Subtopics: 
Introduction to Devices 
Safety  
 
Device Risks  
 

Approximate Duration: 
 
4 - 5 hours 

Main Objectives: 
 
To inform and raise 
awareness about the 
potential risks and 
dangers of internet use 
on digital devices. 

KNOWLEDGE 
What will you learn? 
 
To be able to explain the 
importance of device 
safety  
 
To be able to describe 
possible device risks  
 

SKILLS 
What skills will you 
gain? 
 
To be able to identify 
elements poses a risk for 
the device.  
 

ATTITUDE 
What you will be able to 
do with this 
competence? 
 
To enhance their critical 
thinking related to 
possible device risks  

Topic 2: 
Protective Measures  
 
Subtopics: 
Types of protective 
measures (Security 
Software (Anti-virus), 
Vulnerability Scanner, 
Firewalls, Wi-Fi/Router 
default password 
change, Updates) 
 
 

4 - 5 hours To inform and introduce 
protective measures 
against any risks and 
threats possessed on a 
digital device. 

 
To be able to describe 
specific protective 
measures for their 
devices.  
 
To be able to 
acknowledge which 
measures should be 
used and under which 
thread  

To be able to act in ways 
that promote device 
protection 
 
To be able to check and 
manage any device 
threads 

To have a strong sense 
of reliability while using 
their technological 
devices  
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 Topic 3: 
Safe Web Browsing 
 
Subtopics: 
Ways Ensuring Safe Web 
Browsing  
(HTTPS & Digital 
Certificate, Proxies, 
Customize browser 
security settings) 

4 - 5 hours To inform about 
methodologies assisting 
to minimize any risks 
and threats on a digital 
device, posed by online 
website browsing. 

To be able to explain the 
importance of having 
safe web browsing for 
one’s device  
 
To be able to define the 
methodologies existing 
to make web browsing 
safe  

Be able to customize 
browser settings for 
safety enhancement. 
 
Be able to identify and 
make the appropriate 
actions to navigate a 
safe website 

To have a strong sense 
of reliability while 
surfing online  
 
To feel confident in their 
knowledge and skills 
ensuring the security of 
an online website  
 

Topic 4: 
Physical & Mental 
Health While Using 
Technological Devices  
 
Subtopics: 
Introduction to Health & 
Well-being while Using 
Technological Devices  
 
Health Risks due to 
Excessive Screen Time 
on Technological 
Devices 
 
Technological Devices 
Screen Time 
Management  

4 - 5 hours To raise awareness 
about the dangers of the 
technological devices 
use on physical, and 
mental health while also 
learning methodologies 
to eliminate them. 

To be able to describe 
how physical and 
psychological health 
associated with 
technological device 
use. 
 
To be able to define the 
disadvantages of 
extensive use of 
technological devices on 
physical and 
psychological health 
 
To be able to define the 
methods to minimize 
health-related risks due 
to technological devices 
use. 

To be able to apply 
methods to keep 
themselves relatively 
healthy (e.g., screen 
time monitoring) 

To feel confident in their 
knowledge and skills 
ensuring their own 
physical and mental 
health when using 
technological devices. 
 
To have a strong sense 
of responsibility, for 
keeping themselves 
healthy. 
 
 
 
  
 
  
 

 

Module 5: Online Safety – Personal Data and Privacy 
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In the digital age, the vast swaths of data we generate and interact with daily present both opportunities and risks. It is imperative to understand 
the nuances of personal and sensitive data and the digital footprints we leave behind. The "Online Safety – Personal Data" and Privacy module 
delves deep into these intricacies, providing learners with knowledge, skills, and the attitude to navigate the digital realm safely. 

Topic 1: Introduction to Data - Differences between Personal and Sensitive Data (5-6 hours): the topic offers a comprehensive understanding of 
personal and sensitive data types, why they matter, and how they impact our daily online interactions and ensures that learners can differentiate 
between these data types, recognize their significance, and be proactive in understanding their online data interactions. 

Topic 2: Digital Footprint and Online Identity (5-6 hours): this topic explains that every online action leaves a trace. The topic explains concepts of 
digital footprints, both active and passive, and their implications on online identity are explored in-depth. It equips participants with the knowledge 
of how their online actions form their digital identity and the consequences thereof. It also emphasizes the importance of being aware and taking 
control of one's online reputation. 

Topic 3: Risks Related to Personal Data - Phishing, Impersonation, etc. (5-6 hours): this topic delves into threats like phishing impersonation and 
how they endanger personal data and ensures that learners can spot such threats, understand their implications, and adopt strategies to protect 
themselves effectively. 

Topic 4: Protective Measures for Your Personal Data (5-6 hours): this topic offers a comprehensive overview of protective tools and strategies 
from solid passwords to GDPR and enables participants to set up and manage strong protective measures, use tools like password managers 
efficiently, and understand the implications of regulations like GDPR on their data. 

This module serves as a comprehensive guide for anyone looking to navigate the digital world safely, armed with the knowledge, skills, and attitude 
necessary to protect their personal data and privacy. 
 

MODULE 5 – Online Safety – Personal Data and Privacy 

Topic 1: 
Introduction to Data  
 
Differences between 
Personal and Sensitive 
Data 

Approximate Duration:  
 
5-6 hours 
 

Main Objectives:  
 
Understand the 
difference between 
personal and sensitive 
data. 
 

KNOWLEDGE 
What will you learn? 
 
Understand the 
difference between 
personal and sensitive 
data. 
 

SKILLS 
What skills you will 
gain?  
 
 A clearer   
understanding of data 
key concepts 
 

ATTITUDE 
What you will be able to 
do with this 
competence?  
 
Be aware about your 
usual using of any 
devices for navigating 
the internet. 



 

22 
 

Identify examples of 
personal and sensitive 
data. 
 
Understand why certain 
types of data require 
more protection. 
 
Recognize the 
importance of 
protecting personal and 
sensitive data. 
 

Identify examples of 
personal and sensitive 
data. 
 
Understand why certain 
types of data require 
more protection. 
 
Recognize the 
importance of 
protecting personal and 
sensitive data. 

Their importance in our 
day-to-day online 
interactions 
 
The good and the bad 
Personal data use online 

 
Make people around 
you more aware about 
their bad practices 

Topic 2: 
 
Digital Footprint and 
Online Identity 

5-6 hours 
 

Understand the concept 
of a digital footprint and 
an online identity. 

 
Differentiate between 
active and passive digital 
footprints. 
 
Understand how digital 
footprints contribute to 
their online identity. 

 
Understand how cookies 
can interfere your 
passive digital footprint. 
 
Apply strategies to 
manage and protect 
their online identity. 
 

Navigating the internet 
leaves traces that form 
our digital footprint and 
create an online 
identity. 
 
Consequences of any 
digital footprint (every 
time you go online) 

Active and passive 
digital footprint  
 
Better use of cookies 
 
Better management of 
your online identity 

Be aware of your online 
reputation                                                            
(be selective with what 
you share                                        
online)  
 
Be vigilant about 
consequences          on 
your private, secure, 
professional,                    
and social life (Regularly 
review                 your 
privacy settings on social 
media) 
 
Be a responsible 
internet user 



 

23 
 

Topic 3: 
Risks Related to 
Personal Data - 
Phishing, 
Impersonation etc. 

5-6 hours 
 

Understand the concept 
of phishing and 
impersonation. 

 
Identify examples of 
phishing attempts and 
impersonation. 

 
 

Recognize the potential 
dangers and impacts of 
these threats. 

 
Apply strategies to avoid 
falling victim to such 
threats. 
 

The different types of 
risks related to personal 
data online. 

 
How they work, and 
most importantly, how 
you can protect yourself 

 Be able to recognize 
cyber-attacks. 

 
Find phishing attempts 
in our e-mails. 

 
Identify impersonation. 
 
Spot fake profiles 

 
Choose the secured 
websites.   
  

 Only share personal 
information                              
with trusted entities 

 
Be cautious of 
unsolicited                         
communication 
 
Keep your social media 
profiles                          
private 
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Topic 4: 
Protective Measures 
for Your Personal Data 
(Passwords, Privacy 
Settings, GDPR)  
 

5-6 hours 
 

Understand the 
importance of strong 
passwords and privacy 
settings. 

 
Use tools such as 
password managers to 
enhance their personal 
data security. 

 
Understand the 
importance of MFA 
(Multi-Factor-
Authentication) 

 
Check your privacy 
settings. 
 
Understand the basic 
principles of GDPR and 
its implications for their 
personal data handling 
and protection.  
 

Creation of your own 
passwords 

 
Password Managers 

 
MFA (Multi-Factor-
Authentication) 

 
Privacy settings 

 
General Data Protection 
Regulation 
 

  
Better managing of your 
protective measures 
 
Be comfortable with a 
high level of protection 
of your data 

  
 

Regularly review and 
adjust the required 
settings on all your 
online accounts. 

 
Adjust your privacy 
settings and                  keep 
your devices /apps 
updated. 

 
Be aware of what you 
spread in the social 
media. 

 
Use strong passwords 
only and when             
necessary a two-factor                                        
authentication 

 
 

 

Module 6: Identifying Needs and Technological Responses 
 

In an increasingly digital world, everyday tasks and responsibilities are shifting online. The "Identifying Needs and Technological Responses" 
Module emphasizes the importance of familiarizing oneself with online platforms for routine activities such as booking appointments, paying bills, 
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and purchasing tickets. This module equips learners with the knowledge, skills, and attitudes to carry out these tasks confidently and securely 
online. 

Topic 1: Booking Appointments Online (4-5 hours): this topic offers a step-by-step guide to the digital healthcare appointment booking process 
from identifying a suitable doctor to finalizing an appointment and equip participants with the tools and know-how to book online medical 
appointments efficiently and securely. 

Topic 2: Paying Bills Online (6-7 hours): this topic covers both organizing bills and the actual process of paying them online. It emphasizes the 
importance of timely payments, familiarizes learners with online payment options, and educates about potential scams and frauds and empower 
participants to independently manage their bills and finances online with confidence, ensuring they are safeguarded against potential pitfalls. 

Topic 3: Buying Tickets Online (6-7 hours): This topic breaks down the process, offering insights into best practices, potential benefits, and 
considerations when buying tickets online, as buying tickets online can be a complex process, from understanding seating charts to managing 
ticket details. The topic equips participants with the knowledge and skills to confidently navigate online ticket purchasing platforms, ensuring they 
get the best seats and deals for their desired events. 

This module seeks to enable individuals to identify their needs in the digital age and respond with appropriate technological solutions. By equipping 
them with knowledge, practical skills, and the right attitudes, this module aims to foster confidence and competence in navigating online platforms 
for everyday tasks. 

MODULE 6 – Identifying Needs and Technological Responses 

Topic 1: 
Booking appointments 
online 
 
 
Subtopics: 
 
1) Finding a Doctor and 
Booking an 
Appointment Online 
 
1b) Preparing for the 
Online Appointment 

Approximate Duration: 
 
4-5 hours 

Main Objectives: 
 
The main objective of 
booking appointments 
with doctors is to guide 
patients through the 
process of scheduling an 
appointment and 
preparing for the visit, 
while the objective of 
booking appointments 
with doctors online is to 
teach patients how to 
find and book 

KNOWLEDGE 
What will you learn? 
 
Researching and 
selecting a suitable 
doctor who offers online 
booking. 
 
Checking the doctor's 
availability and booking 
an appointment online 
 
Providing necessary 
information about 

SKILLS 
What skills you will 
gain?  
 
 How to find a doctor 
who offers online 
appointment booking 
 
How to check the 
technical requirements 
for the online 
appointment, such as 
internet connection and 
compatible devices 

ATTITUDE 
What you will be able to 
do with this 
competence? 
 
Booking doctor 
appointments online 
can be a convenient and 
time-saving option. It's 
important to approach 
this task with a positive 
attitude and a 
willingness to learn how 
to use the online 
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appointments with 
doctors who offer online 
booking. 

medical history, 
insurance, and reason 
for visit during the 
online booking process 
 
Confirming the 
appointment details, 
including date, time, and 
any instructions for the 
online appointment 
 
 
 

 
How to prepare for the 
online appointment, 
including gathering 
necessary documents 
and creating a list of 
questions to discuss 
with the doctor. 
 
How to prepare 
necessary documents, 
such as medical records 
and insurance 
information. 

booking system. 
Remember to take your 
time and read the 
instructions carefully, as 
well as to ensure that 
you have all the 
necessary information 
at hand, such as your 
personal details and 
medical history. If you 
encounter any issues or 
difficulties, remain 
patient and try again, or 
contact the clinic for 
assistance. With 
practice, you can 
become confident in 
booking your doctor 
appointments online 
and enjoy the 
convenience that it 
offers. 
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Topic 2: 
Paying bills online. 
 
2a) organizing bills. 
 
 
 
 
 
 
 
 
 
 
 
 

6-7 hours 2a) The main objective 
of learning how to 
organize bills is to 
ensure that seniors can 
keep track of their 
financial obligations and 
avoid missed or late 
payments, which can 
result in fees and 
negative impacts on 
credit scores. 
 
2b) The main objective 
of learning how to pay 
bills is to empower 
seniors to manage their 
finances independently 
and with confidence, as 
well as to avoid scams 
and fraudulent activities 
related to bill payment. 
By understanding the 
different payment 
options available, 
seniors can choose the 
most convenient and 
secure methods for 
paying their bills on 
time. 

Strategies for organizing 
and tracking bills. 
 
Understanding the 
importance of paying 
bills on time 
 
Scams and frauds 
related to bill payment 
and how to avoid them. 
 
Different payment 
options available for 
paying bills. 
 
How to set up automatic 
payments and online bill 
payment services 
 
Common scams and 
fraudulent activities 
related to bill payment 
and how to protect 
against them 

Creating a bill payment 
schedule 
 
 
Prioritizing bills based on 
urgency and 
importance. 
 
Negotiating payment 
plans and seeking 
financial assistance if 
needed 
 
Using online banking 
and bill payment 
services 
 
Understanding different 
payment methods and 
their pros and cons 
 
Navigating and using 
technology to manage 
finances 

Being proactive and 
responsible about 
financial obligations 
 
Being aware of potential 
scams and frauds, but 
not fearful or 
overwhelmed by them. 
 
Being open-minded and 
willing to learn about 
new payment methods 
and technologies. 
 
Being proactive and 
confident in their ability 
to manage finances 
online 
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Topic 3:  
Buying tickets online. 
 
Subtopics: 
 
3a) Navigating Seating 
Charts and Floor Plans: 
 
3b) Managing Ticket and 
Reservation Details 
 
 

6-7 hours   
This topic can help 
seniors understand how 
to navigate seating 
charts and floor plans for 
various events, such as 
concerts, sports games, 
or theatre shows. They 
can learn about the 
different types of 
seating arrangements, 
such as assigned seats, 
general admission, or 
standing room only, and 
how to select the best 
seats or places based on 
their preferences and 
needs. 

 Different methods for 
purchasing tickets or 
reserving places. 
 
Understanding how to 
select the best seats or 
places based on 
preferences and needs. 
 
Potential benefits and 
drawbacks of different 
seating arrangements 
 
How to compare prices 
and find deals 
 
Budgeting for ticket 
purchases or 
reservations 
 
How to organize and 
manage ticket and 
reservation details 

 Navigating online 
platforms and phone 
orders. 
 
Navigating seating 
charts and floor plans for 
various events. 
 
Understanding how to 
select and purchase 
seats or places online. 
 
Understanding how to 
modify and upgrade 
seating arrangements. 
 
Creating a digital or 
physical folder for ticket 
and reservation 
information. 
 
Being patient and 
persistent in the face of 
technical difficulties or 
complications.  

 Being open-minded and 
willing to try new 
methods for purchasing 
tickets or reserving 
places. 
 
Being proactive and 
strategic in finding the 
best deals and pricing 
options. 
 
Being adventurous and 
curious about trying new 
events and experiences. 
 
Being patient and 
persistent in the face of 
technical difficulties or 
complications. 
 
Being organized and 
proactive in managing 
ticket and reservation 
details. 

 
Module 7: Creativity Using Digital Technologies (Cooking, Virtual Museums, etc.) 
 

In the "Creativity Using Digital Technologies Module", learners delve deep into the expansive world of digital creativity. Through a blend of theory 
and hands-on training, participants will understand how digital platforms can enhance their creative pursuits, ranging from digital storytelling to 
attending virtual cultural events. They'll explore how hobbies can be shared and amplified online and will understand the essence of crowdsourcing 
as a tool for shared creativity. This module emphasizes not just digital knowledge, but also the skills to implement that knowledge and the attitudes 
to approach these digital avenues with confidence and enthusiasm. 
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Topic 1: Digital Storytelling (4-5 hours): during this topic, the learners will not only learn the craft but will also create their own digital stories, using 
various tools and techniques, moving from traditional storytelling, this topic introduces participants to its digital counterpart. The topic educates 
about the concept of digital storytelling and the tools associated with it. Foster the skills to weave and share one's own stories. 

Topic 2: Virtual Cultural Events (4-5 hours): through this topic, participants will learn about virtual cultural events, and how to search for and 
connect with these events, broadening their cultural horizons and introduces the concept of virtual cultural events and guide learners on how to 
actively participate in them, enriching their cultural experiences. 

Topic 3: Sharing Hobbies Online (4-5 hours): through this topic, learners will understand how to find like-minded communities online, share their 
hobby-related content, and even create their own hobby groups and encourages learners to bring their offline hobbies to the online realm, 
fostering community building and personal development. 

Topic 4: Sharing Creativity Digitally via Crowdsourcing (4-5 hours): this topic will explore platforms and social media avenues for crowdsourcing, 
encouraging learners to partake in collective digital creativity and raises awareness about the power of crowdsourcing and equip learners with the 
tools and know-how to participate in it, emphasizing the dual role of individual and community in the creative process. 

This module serves as a bridge between creativity and digital platforms. It encourages learners to understand, adapt, and utilize digital avenues to 
enrich their creative pursuits, share them with larger communities, and engage in collective creativity, all while developing technical proficiency 
and fostering a confident digital presence. 

MODULE 7 – Creatively Using Digital Technologies (Cooking, Virtual Museums, etc.) 

Topic 1:  
Digital Storytelling  
 
Subtopics: 
1a. Introduction to 
storytelling and digital 
storytelling  
1b. Digital storytelling 
tools and techniques  
1c. Creating the first 
digital story  

Approximate Duration: 
 
4 - 5 hours 

Main Objectives: 
 
To inform and raise 
awareness about digital 
storytelling 

KNOWLEDGE 
What will you learn? 
 
To know the digital 
storytelling  
 
To know digital 
storytelling tools   
 
To recognize the 
socializing opportunities 
via storytelling  

SKILLS 
What skills you will 
gain? 
 
To be able to create own 
digital story. 
 
To be able to use 
storytelling tool.  
 
To be able to learn and 
develop storytelling skill 

ATTITUDE 
What you will be able to 
do with this 
competence? 
 
To be willing to share 
own digital stories.  
 
To be motivated to 
create own digital story. 
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Topic 2: 
Virtual cultural events    
 
Subtopics: 
2a. virtual cultural event 
concept 
2b. connection to virtual 
cultural events 
2c. searching virtual 
cultural events  
 

4 - 5 hours To inform and introduce 
with virtual cultural 
event concept and 
inspire learners to join 
virtual cultural events. 

To know the virtual 
cultural event concept  
 
To know how to search 
virtual events.    
 
To recognize the 
socializing opportunities 
via virtual cultural 
events  

To be able to charge 
creativity.  
 
To be able to participate 
at creative activities 
online.  
 
To be able to boost 
digital skills  

To be willing to join 
virtual cultural events.  
 
To be motivated to 
search online virtual 
cultural events  

 Topic 3: 
Sharing hobbies on-line 
 
Subtopics 
3a. Finding hobby – 
related communities 
online. 
3b. Creating content to 
share with your 
community.  
 
3c.  Creating own hobby 
group online 
 

4 - 5 hours To inspire learners to 
share creativity 
expressed by daily 
cooking with technology 
help  

 To know how to find 
hobby related groups 
online. 
 
To know how to create 
content to share online 
– short title, key words, 
image. 
 

To be able to join and 
create a hobby group. 
 
To be able to find hobby 
groups online. 
 
To be able to learn and 
develop own hobby 
related content online   

To be willing to engage 
into hobby groups.  
 
To be motivated to 
share own hobby 
related motivation.  
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Topic 4: 
Sharing creativity 
digitally   
 
Subtopics: 
4a. Crowdsourcing and 
creativity  
4b Crowdsourcing digital 
solutions – platforms.  
4c. Crowdsourcing 
digital solutions - social 
media 
 

4 - 5 hours To raise awareness 
about crowdsourcing as 
creativity-sharing and 
attraction phenomenon 
and learner ability to 
engage into 
crowdsourcing on social 
media  

To know how to engage 
into sharing creativity 
via social media.  
 
To recognize civic 
participation by sharing 
creativity  

To be able to express 
creativity via social 
media.  
 
To be able to participate 
at creative activities on 
social media.  
 
To be able to co-create  

To feel confident in their 
knowledge and skills 
ensuring their own 
creativity expression on 
social media  
 
To have a strong sense 
of civic engagement  
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Language Literacy Framework  
 
This comprehensive curriculum aims to empower learners with a profound understanding of various facets of the English language 
and its application in diverse contexts. From mastering abbreviations and delving into the terminology of social media to honing 
listening skills and understanding vocabulary vital for diverse scenarios like social interactions and traveling, the program is 
meticulously designed to cater to both beginners and advanced learners. Each module introduces specific objectives tailored to the 
topic at hand, coupled with subtopics that provide in-depth insights and hands-on exercises for practical mastery. 
 
Module 1: Introduction to Abbreviation  
Aim: to equip learners with a deep understanding of abbreviations, their relevance, and their appropriate application in both written 
and spoken English. 
Topics 

1. Introduction to Abbreviations: This topic focuses on defining abbreviations, understanding their importance, and common 
usage.  

2. Abbreviations and How They Are Created : Here, distinctions like acronyms and initialisms are explored.  
3. Formal and Official Abbreviations: This topic highlights abbreviations used professionally.  
4. Abbreviations in Texting and Online Communication: The digital space and its unique abbreviations are explored here.  
5. Review and Conclusion: A wrap-up of the module's content. 

 
Module 2: Useful Terminology for social media  
Aim: to dive deep into the linguistics of social media, with an emphasis on the terminology and effective content creation. Participants 
are introduced to platform-specific language, tone, and crafting resonant content. 
Topics  

1. How to Master social media English: This topic explores the fundamental terminology of online platforms.  
2. Writing Effective Social Media Posts: Crafting content tailored to each platform is highlighted here.  
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Module 3: Methods for Improving Listening Skills  
Aim: to hone listening to abilities, ensuring participants can effectively comprehend and engage in diverse English dialogues and 
explore day-to-day nuances of English, including alphabets, numbers, accents, and more. From theoretical knowledge to practical 
applications, learners gain insights into the English language. 
Topics 

1. Alphabet, Numbers, Figures: Basic linguistic elements are covered here.  
2. Word Sounds and the Different English Accents This topic covers the variations in English accents. 
3. Telephone and Online Conversations, Receiving and Giving Directions: Equips learners for digital interactions.  
4. The English We Speak Every day, Jog Your Memory, and Tell Me a Story: Enhancing everyday vocabulary.  

 
Module 4: Useful Apps for Language Development  
Aim: to showcase the significance of cultural phrases and idioms, enhancing English proficiency. It provides learners with the tools to 
interpret and utilize these phrases confidently. 
Topics:  

1. The Essence of Cultural Idioms: An introduction to culturally significant phrases.  
2. Interpretation and Application: This segment helps learners understand the meanings behind idioms and how to use them.  
3. Idioms Across English Variants: Explores idioms unique to specific English-speaking regions.  
4. Review and Application: Consolidation of learnings and application in real-life scenarios.  

 
Module 5: Vocabulary for Social Interactions 
Aim: To empower learners with a versatile vocabulary tailored for various social scenarios, ensuring they can confidently navigate daily 
interactions. 
Topics: 
 

1. Greetings and Introductions: A dive into customary salutations and introduction protocols, ensuring every 'Hello' leaves a 
memorable impression. 
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2. Small Talk and Conversations: Emphasizing the art of casual banter and meaningful dialogues, and equipping learners to initiate 
and sustain them. 

3. Social Invitations and Events: From crafting the perfect invite to RSVPing with finesse, this topic covers the entire spectrum of 
social engagements. 

4. Ordering Food and Drinks: Elevating the dining experience by equipping learners to articulate culinary preferences, from cozy 
cafes to grand dining arenas. 

5. Review and Conclusion: A reflective consolidation of the module's offerings, reinforced through interactive exercises. 
 
Module 6: Vocabulary for Travelling  
Aim: To arm travellers with a robust vocabulary, enabling seamless experiences from planning stages to journeying across destinations. 
Topics: 

1. Travel: This section focuses on modes of transport and essential terminologies, ensuring the journey starts on the right note. 
2. Accommodation and Reservations: Crafting the art of booking stays to managing reservations, ensuring travelers always find a 

home away from home. 
3. Ask for Directions: Ensuring travellers never feel lost by imparting the confidence to seek and comprehend directions 

anywhere. 
4. Universal Signs & Symbols: Transcending language barriers by familiarizing travelers with universally recognized signs, aiding 

in unhindered navigation. 
 
Module 7: Vocabulary for Arts, Culture, and Cultural Heritage 
Aim: To immerse learners in the world of arts and culture, equipping them with vocabulary that celebrates humanity's rich heritage. 
Topics: 
 

1. Vocabulary for Visual Arts: Journeying through brush strokes and perspectives, enabling learners to articulate artistic 
expressions. 

2. Vocabulary for Performing Art: Breathing life into stories, rhythms, and movements through a comprehensive understanding 
of the performing arts. 
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3. Vocabulary for Cultural Expressions: Blending the traditional with the contemporary, this topic delves into the lexicon of 
societal norms, values, and shared tales. 

4. Vocabulary for Cultural Heritage: Celebrating tangible relics and intangible narratives that bind humanity through history and 
shared experiences. 

With a vocabulary enriched and context understood, learners can traverse diverse communication landscapes with confidence and 
eloquence. These modules serve as guiding lights, leading learners on a transformative linguistic journey where words aren't merely 
recited but resonate deeply. Moving beyond mere memorization, the aim is to inculcate a genuine appreciation for the words and the 
intricate tapestries they weave. Through a blend of theory and experiential learning, participants are primed to be adept 
communicators in varied scenarios. Embark on this linguistic odyssey with us, and discover the myriad vistas that words can unveil. 
 
Module 1: Abbreviations 
 

In the "Abbreviations" module, participants will delve into the intricate realm of abbreviations. Through detailed insights and applied exercises, 
learners will grasp the importance, types, and appropriate usage of abbreviations in various contexts—from formal academic writings to casual 
texting. This module does more than impart knowledge; it focuses on equipping learners with skills to adeptly use abbreviations, understanding 
their significance, and fostering a confident approach towards abbreviations. 

Topic 1: Introduction to Abbreviations (4-5 hours): In this topic, learners will journey from understanding the basics of abbreviations to mastering 
their application in English, both written and spoken. The emphasis here is on defining abbreviations, their importance, common usage, and hands-
on exercises for creating and identifying them. 

Topic 2: Abbreviations and How They Are Created (4-5 hours): Participants will discover the varied facets of abbreviations, like acronyms and 
initialisms. They'll learn their distinctions, how they're formed, and their everyday application. Context plays a pivotal role, and this topic will 
highlight the significance of understanding the backdrop when using abbreviations, supplemented with practice exercises. 

Topic 3: Formal and Official Abbreviations (4-5 hours): This segment steers learners through the realm of formal abbreviations, frequently 
encountered in professional and academic spheres. Besides getting acquainted with these abbreviations, the learners will grasp the correct 
methods to employ them in formal writings, bolstered by 10 pivotal tips. To ensure mastery, exercises and discussions focus on the importance of 
consistency and precision. 

Topic 4: Abbreviations in Texting and Online Communication (4-5 hours): Digital communication has its own set of rules. Here, learners will explore 
abbreviations commonly used in texting and online interactions. They'll be taught best practices, especially when sending mass texts, and how to 
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sidestep common pitfalls. Through exercises and discussions, they'll gain clarity on aptly using abbreviations for diverse audiences and in varied 
contexts. 

Topic 5: Review and Conclusion (4-5 hours): A comprehensive review awaits learners in this final topic. A recap of key learnings, combined with 
intensive review exercises, will reinforce their understanding. They'll also engage in application exercises, allowing them to craft their own 
abbreviations. Furthermore, discussions will spotlight real-life abbreviation applications, and additional resources will ensure continued practice 
and mastery. 

This module is the bridge between learners and the world of abbreviations in English. It's designed to not just inform, but to transform their usage 
of abbreviations, ensuring they employ them with prowess in every walk of life. 

 

MODULE 1 – Abbreviations 

Topic 1 
Introduction to 
Abbreviations 
 
Subtopics: 
 
Definition and 
explanation of 
abbreviations 
 
Importance of using 
abbreviations in English 
 
Commonly used 
abbreviations in written 
and spoken English. 
Practice exercises for 
identifying and creating 
abbreviations. 

 

Approximate Duration: 
 
2 hours  

Main Objectives: 
 
Definition of 
abbreviations: This 
section will define 
abbreviations and 
provide examples of 
commonly used 
abbreviations in written 
and spoken English. It 
will also explain how 
abbreviations are 
created and their 
significance in everyday 
communication. 
Importance of 
abbreviations in English: 
This section will discuss 
the importance of using 
abbreviations in the 
English language, 
including how they can 

KNOWLEDGE 
What will you learn? 
 
Abbreviations are 
shortened forms of 
words or phrases that 
are commonly used to 
save time, effort, and 
space. 
 
Abbreviations are 
important in English 
because they help to 
convey meaning quickly 
and efficiently, 
especially in written 
communication such as 
emails, texts, and social 
media posts. 
 

SKILLS 
What skills you will 
gain? 
 
Improved 
understanding of English 
language usage: 
Learning about 
abbreviations can 
improve one's 
understanding of how 
the English language is 
used in various contexts 
and fields. 
 
Increased reading 
comprehension: 
Knowing common 
abbreviations can help 
readers quickly and 
easily understand 
written material that 

ATTITUDE 
What you will be able to 
do with this 
competence? 
 
The attitude obtained 
from understanding the 
importance of 
abbreviations in English 
is an attention to detail 
and a commitment to 
clear communication. By 
developing this 
competence, individuals 
will be able to use 
appropriate 
abbreviations in their 
writing and speech to 
convey information 
more efficiently and 
effectively. Additionally, 
they will be able to 
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save time and space in 
written communication 
and improve clarity and 
efficiency in spoken 
communication. 
 

uses these forms of 
shorthand. 
 
Enhanced 
communication skills: 
Understanding 
abbreviations can 
improve communication 
skills by enabling 
individuals to use 
concise language in their 
written and spoken 
communication. 
 
Improved writing skills: 
Learning to use 
abbreviations 
appropriately can 
improve writing skills by 
making writing more 
concise and easier to 
understand. 
 
Better preparation for 
academic and 
professional settings: 
Abbreviations are 
commonly used in 
academic and 
professional settings. 
Knowing how to use 
them effectively can 
help individuals better 
prepare for success in 
these environments.
  

recognize and interpret 
abbreviations used by 
others, improving their 
overall comprehension 
of written and spoken 
English.  
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Topic 2    
Abbreviations and How 
They Are Created 
 
Subtopics: 
Explanation of the 
different types of 
abbreviations (e.g., 
acronyms, initialisms) 
 
Examples of each type of 
abbreviation and how 
they are formed. 
 
Practice exercises for 
identifying and creating 
different types of 
abbreviations. 
 
Discussion on the 
importance of context 
when creating and using 
abbreviations. 
 
 

4 hours Provide an 
understanding of the 
different types of 
abbreviations, including 
acronyms, initialisms, 
shortened forms, and 
more. 
 
Explain how each type of 
abbreviation is formed 
and how they differ from 
one another. 
 
Offer examples of 
common abbreviations 
in each category and 
provide context for how 
they are used in 
everyday language. 
 
Engage students in 
practice exercises for 
identifying and creating 
different types of 
abbreviations, 
reinforcing their 
understanding of the 
material. 
 
Foster a deeper 
appreciation for the role 
of abbreviations in 
effective 
communication, and 
help students develop 
the skills to create their 
own abbreviations for 
specific purposes. 

An in-depth 
understanding of 
abbreviations and how 
they are created. They 
will learn about the 
different types of 
abbreviations, such as 
acronyms and 
initialisms, and how 
each type is formed.  
 
Through various 
examples, learners will 
understand how 
abbreviations can be 
useful in different 
contexts and the 
importance of using 
them correctly.  
 
Practice exercises will 
enable learners to 
identify and create 
different types of 
abbreviations, 
enhancing their skills in 
both written and spoken 
English. By the end of 
this topic, learners will 
have a solid foundation 
in the use of 
abbreviations and be 
able to apply this 
knowledge in their daily 
life and professional 
settings. 

Abbreviations and How 
They Are Created, 
learners will gain the 
following skills: 
 
Recognition of different 
types of abbreviations: 
Learners will be able to 
distinguish between 
acronyms and initialisms 
and understand how 
they are different from 
other types of 
abbreviations. 
 
Formation of different 
types of abbreviations: 
Learners will learn how 
to create acronyms and 
initialisms, as well as 
other types of 
abbreviations such as 
contractions and 
shortened forms. 
 
Identification of 
abbreviations in 
context: Learners will 
practice identifying 
abbreviations in written 
and spoken English and 
understand how context 
can affect the meaning 
of an abbreviation. 
 
Creation of original 
abbreviations: Learners 
will be able to create 

Improved 
communication: With a 
better understanding of 
different types of 
abbreviations and how 
they are created, you 
will be able to 
communicate more 
efficiently and 
effectively, especially in 
written communication 
such as emails, 
messages, and reports. 
 
Attention to detail: The 
practice exercises for 
identifying and creating 
different types of 
abbreviations will help 
you develop an eye for 
detail, which is essential 
for accuracy and 
precision in 
communication. 
 
Creativity: Creating new 
abbreviations requires 
creativity, and this skill 
can be developed 
through practice. You 
will be able to come up 
with new ways of 
shortening words or 
phrases to make 
communication more 
efficient. 
Professionalism: 
Knowing how to use 
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their own abbreviations 
for words and phrases 
commonly used in their 
personal or professional 
lives, using appropriate 
abbreviating 
techniques. 
 

formal and official 
abbreviations correctly 
in professional settings 
will enhance your 
professionalism and 
credibility. 
The skills and knowledge 
gained from this topic 
will enable you to 
communicate more 
effectively and 
efficiently in both 
personal and 
professional settings, 
demonstrating attention 
to detail, creativity, and 
professionalism. 

 Topic 3: 
Formal and Official 
Abbreviations 
 
Subtopics 
Explanation of 
commonly used Formal 
and Official 
Abbreviations 
 
10 Tips for Using 
Abbreviations Correctly 
- How and When to Use 
Abbreviations in Formal 
Writing 
 
Practice exercises for 
identifying and using 
formal and official 
abbreviations. 
 

4 - 5 hours Explanation of 
commonly used Formal 
and Official 
Abbreviations: The first 
objective of this topic is 
to provide learners with 
an understanding of 
formal and official 
abbreviations. This 
includes a discussion on 
the different types of 
formal and official 
abbreviations, as well as 
examples of commonly 
used abbreviations in 
professional and 
academic settings. 
 
10 Tips for Using 
Abbreviations Correctly - 
How and When to Use 

Understanding of 
commonly used Formal 
and Official 
Abbreviations in 
different fields such as 
business, medicine, 
science, and law. 
 
Knowledge of 10 Tips for 
Using Abbreviations 
Correctly, including how 
and when to use 
abbreviations in formal 
writing to enhance 
clarity and conciseness. 
Ability to identify and 
use formal and official 
abbreviations correctly 
in various writing 
contexts. 
 

Formal and Official 
Abbreviations: 
Ability to recognize 
commonly used formal 
and official 
abbreviations in various 
contexts. 
 
Knowledge of how and 
when to use 
abbreviations correctly 
in formal writing, such as 
in academic papers or 
official documents. 
 
Practice in identifying 
and using formal and 
official abbreviations in 
writing. 
 

Recognize and use 
commonly used formal 
and official 
abbreviations in your 
professional and 
academic writing. 
 
Apply the 10 tips for 
using abbreviations 
correctly to ensure 
accuracy and 
consistency in your 
writing. 
 
Confidently identify and 
use formal and official 
abbreviations in practice 
exercises and real-world 
situations. 
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Discussion on the 
importance of accuracy 
and consistency when 
using formal and official 
abbreviations 

Abbreviations in Formal 
Writing: In addition to 
understanding the 
different types of formal 
and official 
abbreviations, learners 
will also learn the rules 
for using them correctly 
in formal writing. This 
includes a list of 10 tips 
that will help learners 
use abbreviations 
appropriately and 
effectively in formal 
settings. 
 
Practice exercises for 
identifying and using 
formal and official 
abbreviations: To 
reinforce the concepts 
covered in this topic, 
learners will be given 
practice exercises that 
require them to identify 
and use formal and 
official abbreviations in 
context. This will help 
learners develop the 
skills needed to use 
abbreviations accurately 
and confidently in their 
own writing. 
 
Discussion on the 
importance of accuracy 
and consistency when 
using formal and official 

Knowledge of the 
importance of accuracy 
and consistency when 
using formal and official 
abbreviations. 

Understanding the 
importance of accuracy 
and consistency when 
using formal and official 
abbreviations to avoid 
confusion or 
misunderstandings. 
 
These skills can help 
learners communicate 
effectively and 
professionally in formal 
settings where 
abbreviations are 
commonly used. 

Understand the 
importance of accuracy 
and consistency when 
using formal and official 
abbreviations and apply 
this knowledge to 
improve the quality of 
your writing. 
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abbreviations: The final 
objective of this topic is 
to highlight the 
importance of accuracy 
and consistency when 
using formal and official 
abbreviations. This 
includes a discussion on 
the potential 
consequences of using 
abbreviations 
incorrectly in 
professional and 
academic settings, as 
well as strategies for 
ensuring that 
abbreviations are used 
consistently and 
accurately. 

Topic 4: 
Abbreviations in Texting 
and Online 
Communication 
 
Subtopics: 
Explanation of 
commonly used 
abbreviations in texting 
and online 
communication 
 
Examples of each 
abbreviation used in 
context. 
 
Best Practices for 
Sending Mass Texts with 
Abbreviations 

4 - 5 hours Explanation of 
commonly used 
abbreviations in texting 
and online 
communication 
 
Examples of each 
abbreviation used in 
context. 
 
Best practices for 
sending mass texts with 
abbreviations. 
 
Avoiding abbreviation 
mistakes 
 
Practice exercises for 
identifying and using 

Commonly used 
abbreviations in texting 
and online 
communication 
 
Examples of each 
abbreviation used in 
context. 
 
Best practices for 
sending mass texts with 
abbreviations. 
 
How to avoid 
abbreviation mistakes 
Practice exercises for 
identifying and using 
abbreviations in texting 

Understanding 
commonly used 
abbreviations in texting 
and online 
communication 
 
Ability to recognize and 
use abbreviations in 
context. 
 
Knowledge of best 
practices for sending 
mass texts with 
abbreviations 
 
Avoiding common 
abbreviation mistakes 
 

With this competence, 
the learners will be able 
to effectively 
communicate in online 
and texting contexts 
using commonly used 
abbreviations. They will 
understand the context 
in which each 
abbreviation is 
appropriate to use and 
be able to avoid 
common abbreviation 
mistakes. They will also 
be able to apply best 
practices for sending 
mass texts with 
abbreviations and 
understand the 
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Avoid Abbreviation 
Mistakes 
 
Practice exercises for 
identifying and using 
abbreviations in texting 
and online 
communication. 
 
Discussion on the 
appropriate use of 
abbreviations in 
different contexts and 
with different audiences 

abbreviations in texting 
and online 
communication. 
 
Discussion on the 
appropriate use of 
abbreviations in 
different contexts and 
with different 
audiences. 

and online 
communication. 
 
Discussion on the 
appropriate use of 
abbreviations in 
different contexts and 
with different audiences 

Practice in identifying 
and using abbreviations 
in texting and online 
communication. 
 
Awareness of the 
appropriate use of 
abbreviations in 
different contexts and 
with different audiences 

importance of 
appropriate 
abbreviation use in 
different contexts and 
with different audiences 
 
  
 
  
 

Topic 5 
Review and Conclusion 
 
Subtopics: 
Recap of the importance 
of using abbreviations in 
English 
 
Final review exercises to 
reinforce learning. 
 
Application exercises 
where students create 
their own abbreviations 
in written and spoken 
English. 
 
Discussion of practical 
applications for using 
abbreviations in daily 

6 hours Recap of the importance 
of using abbreviations in 
English: Provide a 
summary of the key 
points discussed 
throughout the module, 
emphasizing the 
benefits and significance 
of using abbreviations in 
various contexts. 
 
Final review exercises to 
reinforce learning: 
Engage learners in a 
series of exercises that 
cover the different types 
of abbreviations and 
their applications. These 
exercises should allow 
learners to apply their 
knowledge and 

Recap of the importance 
of using abbreviations in 
English: Understand the 
significance and benefits 
of using abbreviations in 
various aspects of 
communication, 
including efficiency, 
clarity, and 
convenience. 
 
Final review exercises to 
reinforce learning: 
Engage in exercises that 
serve as a 
comprehensive review 
of the different types of 
abbreviations, their 
formation, and 
appropriate usage. 
These exercises help 

Recap of the importance 
of using abbreviations in 
English: Develop a clear 
understanding of why 
abbreviations are 
valuable in 
communication, 
including improved 
efficiency, concise 
expression, and 
effective conveyance of 
information. 
 
Final review exercises to 
reinforce learning: 
Strengthen the ability to 
recognize and 
comprehend different 
types of abbreviations, 
their formation, and 
usage through targeted 

Appreciate the 
importance of using 
abbreviations in English: 
Develop a positive 
attitude towards the use 
of abbreviations by 
recognizing their 
benefits in improving 
communication 
efficiency, clarity, and 
conciseness. 
 
Consolidate learning 
through final review 
exercises: Approach 
review exercises with a 
positive attitude, 
understanding that they 
serve as an opportunity 
to reinforce knowledge 
and enhance retention 
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life and in professional 
settings 
 
Additional resources for 
further practice and 
reinforcement. 

strengthen their 
understanding of 
abbreviations. 
 
Application exercises 
where students create 
their own abbreviations 
in written and spoken 
English: Encourage 
learners to actively 
participate by creating 
their own abbreviations 
and explaining their 
intended usage. This 
exercise promotes 
creativity and 
application of learned 
concepts. 
 
Discussion of practical 
applications for using 
abbreviations in daily 
life and in professional 
settings: Facilitate a 
discussion on real-life 
scenarios where 
abbreviations are 
commonly used, both in 
informal and formal 
contexts. Explore the 
benefits, challenges, and 
appropriate use of 
abbreviations in various 
situations. 
 
Additional resources for 
further practice and 
reinforcement: Provide 

solidify the 
understanding of 
abbreviations. 
 
Application exercises 
where students create 
their own abbreviations 
in written and spoken 
English: Apply the 
knowledge gained by 
creating original 
abbreviations suitable 
for specific contexts. 
This exercise encourages 
creativity and practical 
application of the 
concepts learned. 
 
Discussion of practical 
applications for using 
abbreviations in daily 
life and in professional 
settings: Explore real-life 
scenarios and discuss 
how abbreviations are 
commonly used in 
different contexts, 
including both informal 
and formal situations.  
Understand the 
appropriate use of 
abbreviations and the 
potential impact on 
effective 
communication. 
 
Additional resources for 
further practice and 

review exercises. This 
enhances overall 
knowledge retention 
and application. 
 
Application exercises 
where students create 
their own abbreviations 
in written and spoken 
English: Apply the 
learned concepts by 
generating original 
abbreviations 
appropriate for specific 
contexts. This skill 
encourages creativity, 
problem-solving, and 
the ability to adapt 
abbreviations to 
different 
communication needs. 
 
Discussion of practical 
applications for using 
abbreviations in daily 
life and in professional 
settings: Engage in 
discussions about the 
practical use of 
abbreviations in various 
real-life scenarios, both 
informal and formal. 
Develop the skill of 
assessing appropriate 
contexts for 
abbreviation usage, 
considering the 

of key concepts related 
to abbreviations. 
 
Engage actively in 
application exercises: 
Approach application 
exercises with 
enthusiasm and 
creativity, as they 
provide a chance to 
showcase personal 
understanding and 
mastery of 
abbreviations by 
creating original 
examples that are 
suitable for written and 
spoken English. 
 
Recognize the practical 
applications of 
abbreviations: Embrace 
the understanding that 
abbreviations have 
practical uses in various 
aspects of daily life and 
professional settings. 
Maintain an open and 
adaptable mindset to 
utilize abbreviations 
appropriately for 
improved 
communication in 
different contexts. 
Utilize additional 
resources for 
continuous 
improvement:  
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learners with 
supplementary 
resources such as online 
glossaries, reference 
materials, or interactive 
activities to continue 
practicing and 
reinforcing their 
understanding of 
abbreviations. 
 
The objective of Topic 5 
is to consolidate 
learners' knowledge, 
provide opportunities 
for application and 
reflection, and equip 
them with practical skills 
to use abbreviations 
effectively in their daily 
lives and professional 
endeavours. 

reinforcement: Access 
supplementary 
resources, such as online 
glossaries, reference 
materials, or interactive 
activities, to continue 
practicing and 
strengthening 
understanding of 
abbreviations beyond 
the module. These 
resources provide 
opportunities for self-
guided practice and 
reinforcement. 
By the end of Topic 5, 
learners will have a 
comprehensive 
understanding of the 
importance of 
abbreviations, the ability 
to identify and create 
abbreviations, and the 
knowledge of when and 
how to use them 
appropriately in daily life 
and professional 
settings. 

audience and purpose of 
communication. 
 
Additional resources for 
further practice and 
reinforcement: Utilize 
supplementary 
resources to continue 
practicing and 
strengthening skills 
related to abbreviations. 
These resources may 
include glossaries, 
reference materials, or 
online quizzes, fostering 
self-guided learning and 
enhancing proficiency. 
By the end of Topic 5, 
learners will have 
acquired the skills 
necessary to 
understand, identify, 
create, and 
appropriately use 
abbreviations in written 
and spoken English. 
They will be able to 
apply these skills in daily 
life and professional 
settings, improving their 
communication 
efficiency and 
effectiveness. 

Embrace the attitude of 
lifelong learning by 
exploring and utilizing 
additional resources 
that offer further 
practice and 
reinforcement of 
abbreviation skills. See 
these resources as 
valuable tools for 
ongoing growth and 
improvement. 
By adopting a positive 
and proactive attitude 
towards the 
competence gained in 
Topic 5, learners can 
confidently and 
effectively use 
abbreviations in their 
written and spoken 
English. They will 
understand the 
significance of 
abbreviations, actively 
engage in practice 
exercises, and seek 
opportunities to apply 
their knowledge in 
practical contexts, 
thereby enhancing their 
communication skills 
and efficiency. 

 

Module 2: Useful terminology for social media 
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Social media, the behemoth of modern communication, has its own unique language and nuances. This module delves into the heart of social 
media English, aiming to provide participants with a profound understanding of the vocabulary, grammar, and best practices intrinsic to various 
online platforms. Tailored for both novices and those desiring to hone their digital communication skills, this workshop is a passport to mastering 
impactful online interactions. 

 

Topic 1: How to Master social media English (9-10 hours): this topic delves deep into the foundational terminology that is intrinsic to all social 
media platforms. Participants will immerse themselves in the essential terminology driving online interactions, such as likes, shares, comments, 
and mentions. Beyond just definitions, this segment will elucidate the cultural and societal undertones associated with these actions, fostering 
respectful and effective online community engagement. 

Topic 2: Writing Effective Social Media Posts (9-10 hours): this topic illuminates the distinctions and equips participants to craft resonant content 
tailored to each platform's voice and audience. Learners will delineate the varied language tones and styles apt for platforms such as Facebook, 
Twitter, Instagram, LinkedIn, and TikTok. This topic offers insights into platform-specific demographics and preferences, arming participants with 
knowledge to customize their communications. The learners will explore intricacies of headline crafting, leveraging visual aids, deploying effective 
calls-to-action, and the subtle art of maintaining a relatable conversational tone. 

By the culmination of this module, participants will stand poised, not just as informed social media users but as adept digital communicators, 
capable of crafting messages that echo and inspire. Whether it's understanding the weight of a 'like' or crafting a post that resonates, this module 
is the touchstone to effective online engagement. 

 

MODULE 2 – Useful terminology for social media 

Topic 1   
How to Master social 
media English 
 
Subtopics: 
Understanding the 
Basics of Likes, Shares 
and More!" 
 

Approximate Duration: 
 
9-10 hours 

Main Objectives: 
 
The main objectives of 
this workshop are to 
teach participants the 
basic vocabulary and 
grammar needed for 
effective 
communication on 
social media, as well as 

KNOWLEDGE 
What will you learn? 
 
Participants will gain a 
solid understanding of 
the key concepts and 
terminology used in 
social media, such as 
likes, shares, comments, 
hashtags, and mentions, 

SKILLS 
What skills you will 
gain? 
 
Participants will learn 
essential skills for 
creating and sharing 
social media content, 
including how to write 
effective captions, craft 

ATTITUDE 
What you will be able to 
do with this 
competence? 
 
Through this workshop, 
participants will develop 
a positive attitude 
towards using English in 
social media, gaining 
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the proper etiquette and 
best practices for 
engaging with online 
communities. 
 
 

as well as the different 
types of social media 
platforms and their 
unique features and 
functions. They will also 
learn how to stay up to 
date with the latest 
trends and 
developments in social 
media, and how to use 
this knowledge to 
improve their own 
online presence and 
engagement. 

engaging posts, and 
interact with followers 
and other users. 

confidence in their 
abilities and feeling 
empowered to connect 
with others from all 
around the world. 

Topic 2 
Writing Effective Social 
Media Posts 
 
Subtopics: 
Writing for Different 
Social Media Platforms 
 
Crafting Engaging 
Content  
 

9-10 h  This subtopic can cover 
the differences in 
language and tone 
across social media 
platforms like Facebook, 
Twitter, Instagram, 
LinkedIn, and TikTok. 
 
Seniors can learn how to 
write social media posts 
that capture their 
audience's attention and 
inspire engagement. 
This subtopic can cover 
strategies for crafting 
headlines, using visuals, 
creating calls to action, 
and writing in a 
conversational tone. 

Knowledge of social 
media best practices and 
trends. 
 
Understanding of the 
target audience and 
their interests. 
 
Knowledge of how to 
use hashtags effectively. 
 
Knowledge of how to 
use keywords and 
phrases for search 
engine optimization. 
 
Knowledge of how to 
use calls-to-action to 
encourage engagement. 

Understanding of social 
media platforms and 
their respective 
audiences. 
 
Ability to craft 
compelling and concise 
messages. 
 
Knowledge of grammar 
and writing conventions. 
 
Proficiency in using 
multimedia (e.g., 
images, videos) to 
enhance posts. 
 
Familiarity with social 
media analytics and 
insights. 
 

Creativity and a 
willingness to 
experiment with 
different post formats. 
 
Attention to detail and a 
commitment to quality 
content. 
 
Flexibility and the ability 
to adapt to changes in 
social media algorithms 
and trends. 
 
Patience and 
persistence in building a 
social media following. 
 
Openness to feedback 
and a willingness to 
learn and improve. 
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Module 3: Methods for Improving Listening Skills 
 

In today's interconnected world, English plays a pivotal role in communication, be it for work, travel, or leisure. This module is tailored to offer 
participants a deep dive into the day-to-day nuances of English, from the rudiments of alphabets and numbers to the intricate beauty of accents 
and idiomatic expressions. Over the span of 20 hours, learners will traverse through an enriching journey, becoming adept in spelling, 
understanding different English accents, navigating telephone and online conversations, and imbibing the real essence of everyday English. The 
module is a comprehensive blend of theoretical knowledge, practical application, and interactive activities to ensure thorough learning and 
application. 

Topic 1: Alphabet, Numbers, Figures (4 hours):  this topic aims to ensure participants can spell and comprehend fundamental elements like names, 
addresses, dates, phone numbers, figures, and prices, setting the stage for more advanced interactions. 

Topic 2: Word Sounds and the Different English Accents (5 hours): this topic delves into the beauty of these variations, enabling participants to 
recognize, appreciate, and interact with diverse English accents. It ensures that learners can confidently engage in dialogues, irrespective of the 
speaker's origin. 

Topic 3: Telephone and Online Conversations, Receiving and Giving Directions (5 hours): this topic equips participants with the tools to navigate 
online conversations and provide or receive directions, fostering autonomy. It encompasses gaining confidence in exchanges, organizing trips, and 
leveraging the internet, especially English YouTube content, for information. 

Topic 4: The English We Speak Every day, Jog Your Memory, and Tell Me a Story (6 hours): during this topic the learners will be encouraged to 
read, rephrase, and share stories, expanding their vocabulary and grasp of contractions. This topic also integrates gamification, making the learning 
process enjoyable and engaging. 

By the conclusion of this module, participants will not just be knowledgeable but will also be confident, engaged, and enthusiastic English 
communicators, ready to embrace the global stage. 

MODULE 3 – Methods for Improving Listening Skills 
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Topic 1 
Alphabet, numbers, 
figures 

Approximate Duration: 
 
4 hours 

Main Objectives:  
 
Be able to spell and 
understand someone 
spelling: 

A name, 

An address, 

A date, 

A phone number, 

A figure, 

A price etc. 
 

KNOWLEDGE 
What will you learn? 
 
Know how to spell a 
word correctly. 
 
Understand the 
importance of spelling, 
language structure for 
better education. 

 
Train your ears by 
listening to English 
words, numbers, big 
figures. 

 
 

SKILLS 
What skills you will 
gain?  
 
Ability to recognize 
simple words, numbers, 
and figures. 

 
Ability to write these 
data. 
 
Ability to calculate in 
English. 

 
 

ATTITUDE 
What you will be able to 
do with this 
competence?  
 
Feel at ease when 
speaking in English 
(simple sentences) 
 
Use many numbers in 
your sentences and 
economic figures etc. 

 
To be able to play with 
other participants with 
words and numbers 

Topic 2 
Word sounds and the 
different English accents 
 

5 hours Main Objectives:  
 
Recognize words 
through different 
accents. 
 
Engage in conversations 
with confidence. 

 
Be in contact with 
people from different 
English-speaking 
regions. 
 

KNOWLEDGE 
What will you learn? 
 
Understand tonic 
accents, silent letters 
etc. 

 
Know how to pronounce 
some specific sounds. 

 
Know how to discover 
the nationality of an 
English speaker. 
 

SKILLS 
What skills you will 
gain?  
 
Better use of your 
mouth, lips, and teeth 
for speaking in English 
 
Ability to understand 
different accents in 
conversations, podcasts, 
on TV, on broadcast etc. 
 

ATTITUDE 
What you will be able to 
do with this 
competence?  
 
Be more at ease when 
meeting people with 
specific accents. 
 
Be able to rephrase what 
you understood from 
the conversation 
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Topic 3 
 
Telephone and online 
conversations, receiving 
and giving directions 

5 hours Have a toolkit of simple 
words facilitating your 
understanding. 

 
Gain confidence in 
exchanges and in 
speaking 

 
Organize a trip abroad 
with other people. 
 
Become autonomous. 
 
Find useful information 
on the web by listening 
to YouTube videos in 
English. 
 

KNOWLEDGE 
What will you learn? 
 
Explain something 
during a phone call. 
 
Be polite, show 
appreciation and end a 
phone call in a correct 
way. 

Use a toolkit of simple 
words to make it easy to 
visit places and to get 
around. 

Become autonomous, 
manage actions related 
to daily life (abroad or to 
help someone) 

Know how to explain a 
situation 

SKILLS 
What skills you will 
gain?  
 
Ability to understand 
and to manage a phone 
conversation. 
 
Become a “useful” 
person. 
 
Gain self-confidence. 

Gain autonomy in 
traveling abroad 
 

Step out of your comfort 
zone 

ATTITUDE 
What you will be able to 
do with this 
competence?  
 
 
React in the event of a 
problem abroad or in a 
situation involving a 
foreigner. 
 
Find useful information 
via the internet. 
 
Stay in active connection 
with other people. 
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Topic 4 
 
The English we speak 
every day, jog your 
memory, and tell me a 
story. 
 

6 hours Feel comfortable in an 
English-speaking 
environment, expand 
your vocabulary by 
reading a story to others 
and by rephrasing the 
story. 
 
Become at ease for using 
contractions in your 
conversation. 
 
Participate more 
actively in civic life by 
sharing your experience. 
 
Use typical / colloquial / 
idiomatic English 
formulas with the right 
accent: become a good 
English speaker. 
 
Gamification: be 
creative and 
enthusiastic about 
collective activities 
 

KNOWLEDGE 
What will you learn? 
 
Understand why 
contractions are used 
more and more. 
 
Jog your memory by 
creating virtual 
situations. 

 
Take part to ice-breaking 
games when you are 
with other participants. 

 
Create a game with 
other participants 
(family, friends, 
neighbours) 
 
 

SKILLS 
What skills you will 
gain?  
 
Know how to be at ease 
when you meet 
foreigners. 
 
Be more empathetic 
with others 

ATTITUDE 
What you will be able to 
do with this 
competence?  
 
Be relaxed and poised 
while speaking. 

 
Develop your empathy 
and your connection 
with others. 
 
Feel useful and share 
your experience. 

 
Be proud of your 
improved linguistic 
skills. 
 

 

Module 4: Useful Apps for Language Development 
 

This module unveils the world of online language learning, spanning across popular applications to the vast expanse of YouTube. Over a span of 
16-20 hours, participants will be guided through an exploration of digital platforms that have transformed the landscape of language education. 
From understanding the nuances of searching for the perfect language app to harnessing the capabilities of Google Translate and delving deep 
into YouTube's educational content, this module offers an all-encompassing journey into the digital world of language learning. 
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Topic 1: Language App Opportunities (4-5 hours): this topic introduces learners to the leading language apps, their salient features, and the 
advantages they bring to the table. The learners will step into the expansive domain of digital language learning, exploring the myriad of 
applications available online. 

Topic 2: Language Development with App Duolingo (4-5 hours): during this topic, the learners will explore Duolingo app as it is a beacon in the 
realm of language apps. Here, participants will learn to navigate this app, from its download to understanding its functionality and benefits. This 
hands-on exploration will ensure learners can confidently use Duolingo for their linguistic pursuits. 

Topic 3: Language Development with Google Translate (4-5 hours): during this topic, the learners will explore Google Translate, which has 
revolutionized communication across language barriers. This topic dives deep into its offerings, ensuring participants can harness the application's 
full potential for translation and language learning. 

Topic 4: Language Development with the Help of YouTube (4-5 hours): during this topic, the learners will explore YouTube, the world's most 
extensive video-sharing platform, is a treasure trove of educational content. This topic guides learners through leveraging YouTube for language 
acquisition, exploring courses, and the potent tool of subtitles. 

By the end of this module, participants will be well-equipped to harness the power of digital platforms for language acquisition, combining the 
strengths of apps and online resources to craft a personalized and effective learning journey. 

 

MODULE 4 –Useful Apps for Language Development 

Topic 1 
Language App 
Opportunities   
 
Subtopics: 
Learn language app 
search online  
 
Learn the most popular 
language apps 
 
Learn to recognize the 
language app benefits 
for learners’ daily needs  

Approximate Duration: 
 
4 - 5 hours 

Main Objectives: 
 
Introduce learners to 
language app 
opportunities as well as 
explain to learners the 
most popular language 
apps globally. 

KNOWLEDGE 
What will you learn? 
 
To be able to search 
language apps online.  
 
To be able to know the 
most popular apps.  
 
To be able to recognize 
the most appropriate 
app for daily use.  
 
 

SKILLS 
What skills you will 
gain?  
 
To be able to recognize 
the most popular 
language app titles.   
 
To be able to search and 
download language app.  
 
To be able to select the 
most appropriate app 
for daily use.  

ATTITUDE 
What you will be able to 
do with this 
competence? 
 
To be willing to stay up 
to date and educate 
themselves about 
language apps for daily 
use.  
 
 
To be willing to learn 
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foreign languages with 
language app help 
 

Topic 2 
Language development 
with App Duolingo 
https://www.duolingo.c
om/   
 
Subtopics: 
App download on 
personal digital devices  
 
App functionality  
 
App benefits  

4 - 5 hours To familiarize learners 
with the Duolingo 
application. 

To know how to 
download Duolingo on 
learner’s private digital 
device.  
 
To know the app 
functionality  
 
To recognize the app 
benefits  
 
 
 
 

To be able to navigate 
on app 
 
To be able to learn a 
language with the app.  
 
To be able to improve 
language skills for 
today’s connected 
society 

To believe that using a 
language app it’s easy 
and effortless.  
 
To have confidence in 
using a language app 

Topic 3:  
Language development 
with Google Translate 
https://translate.googl
e.com/  
 
Subtopics: 
Introduction to Google 
Translate  
 
Google Translate 
functionality.  
 
Google Translate 
benefits.  
 

4 - 5 hours To familiarize learners 
with the Google 
Translate 

To know how to 
download Google 
Translate on learner’s 
private digital device.  
 
To know the app 
functionality  
 
To recognize the app 
benefits  
 
 
 
 

To be able to navigate 
on app 
 
To be able to learn a 
language with the app.  
 
To be able to improve 
language skills for 
today’s connected 
society 

To believe that using a 
language app is easy and 
effortless.  
 
To have confidence in 
using a language app 

https://www.duolingo.com/
https://www.duolingo.com/
https://translate.google.com/
https://translate.google.com/
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Topic 4  
Language development 
with the help of 
YouTube   
 
Subtopics: 
Introduction to YouTube  
 
Language course search 
on YouTube  
 
Subtitles in native 
language for English 
language learning video   
 
 
 

4 - 5 hours To introduce learners to 
YouTube as a free-of-
charge language video 
learning platform. 

To know YouTube as the 
language leaning source   
 
To know how to search 
language development 
courses.  
 
To recognize the 
YouTube benefits  

To be able to search 
free-charge language 
videos. 
 
To be able to add 
subtitles to video 
tutorials  
 
To be able to learn and 
develop language with 
various video materials   
 

To be willing to learn 
with YouTube video 
help. 
 
To have confidence in 
using YouTube for 
language development  
 
 
 
 

 
Module 5: Vocabulary for Social Interactions  
 

n the journey of mastering any language, acquiring the vocabulary pertinent to social interactions stands paramount. This 20-hour module, titled 
"Vocabulary for Social Interactions," is meticulously designed to usher learners into the realm of social communication. It delves into essential 
vernaculars that bridge the gap between formal linguistic knowledge and its practical application in day-to-day social exchanges. This module will 
navigate through greetings, small talk, event invitations, and the art of ordering food, ensuring by the end, learners are well-prepared and 
confident to articulate their thoughts and foster connections in various social scenarios. 

Topic 1: Greetings and Introductions (4-5 hours): the topic dives deep into the customs, vocabularies, and practices revolving around greetings 
and introductions, ensuring every 'Hello' leaves a lasting impact. 

Topic 2: Small Talk and Conversations (4-5 hours): the learners will grasp the significance of small talk, enrich vocabulary pertinent to it, and hone 
the dexterity to initiate and sustain conversations seamlessly. 

Topic 3: Social Invitations and Events (4 hours): this topic addresses the nuances of invitations – from crafting them to responding. With an array 
of vocabularies and practical exercises, learners will master the etiquette of social invites. 
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Topic 4: Ordering Food and Drinks (5 hours): during the topic learners will be equipped to place orders, make recommendations, and express 
culinary preferences with flair from cafes to upscale restaurants,  

Topic 5: Review and Conclusion (5 hours): this topic wrap-up session revisits the core vocabularies and expressions imparted through the module, 
peppered with interactive activities. It concludes with reflections, feedback, and an emphasis on the continuum of learning. 

Concluding, the "Vocabulary for Social Interactions" module equips learners not just with words but the art of weaving them aptly in varied social 
tapestries. With an amalgamation of theory and practical exercises, this module ensures that every participant emerges more linguistically adept 
and socially confident. 

MODULE 5 – Vocabulary for Social Interactions 

Topic 1  

Greetings and 
Introductions 

 

Subtopics 

Introduction to 
Greetings and 
Introductions 

Cultural variations in 
greetings 

Vocabulary for 
Greetings and Self-
Introduction 

Introducing Others and 
Role-Playing 

Practice exercises for 
the topic Greetings and 
Introductions 

Approximate Duration: 
 
4 - 5 hours 

Main Objectives: 
 
Understand the 
importance of greetings, 
cultural variations, and 
common greetings in 
different contexts. 
 
Learn and practice 
common greeting 
expressions and self-
introduction phrases. 
 
Develop skills in 
introducing others and 
engage in role-playing 
activities. 
 
Review the vocabulary 
and expressions related 
to greetings and 
introductions and 
explore cultural 
differences in greetings. 

KNOWLEDGE 
What will you learn? 
 
The importance of 
greetings in social 
interactions and how 
they contribute to 
building relationships. 
Cultural variations in 
greetings, exploring how 
different cultures have 
unique customs and 
traditions. 
 
Vocabulary related to 
greetings and self-
introduction, including 
common expressions 
and phrases. 
 
How to introduce others 
effectively in various 
social settings. 
Engaging in role-playing 
exercises to practice 

SKILLS 
What skills you will 
gain?  
 
Greeting Skills: Learners 
will develop the ability 
to use appropriate 
greetings in various 
social contexts, both 
formal and informal. 
 
Self-Introduction Skills: 
Learners will learn how 
to introduce yourself 
confidently and 
effectively, using 
appropriate expressions 
and phrases. 
 
Introducing others Skills: 
Learners will acquire the 
skill of introducing 
others in a clear and 
polite manner, 
considering the 

ATTITUDE 
What you will be able to 
do with this 
competence? 
 
Demonstrate Cultural 
Sensitivity: Learners will 
have an understanding 
of cultural variations in 
greetings, allowing you 
to adapt and respect 
different greeting 
customs based on the 
cultural background of 
the individuals you 
interact with. 
 
Initiate Social 
Interactions: Learners 
will have the confidence 
and skills to initiate 
greetings and 
introductions in various 
social settings, fostering 
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 Increase learners' 
awareness and 
understanding of how 
greetings differ across 
cultures 

greetings, self-
introduction, and 
introducing others. 
 
Applying knowledge 
through practice 
exercises to reinforce 
understanding and skills 
in greetings and 
introductions. 
 
By the end of this topic, 
students will have 
gained knowledge about 
different greetings, 
cultural variations, 
vocabulary, and 
practical skills for 
effectively engaging in 
social interactions. You 
will be better equipped 
to navigate diverse 
social settings, 
demonstrate cultural 
awareness, and build 
meaningful connections 
with others. 
 
 
 
 

appropriate level of 
formality. 
 
Cultural Awareness 
Skills: Students will 
enhance your 
understanding of 
cultural variations in 
greetings, allowing you 
to adapt and respect 
different greeting 
customs in multicultural 
settings. 
 
Role-Playing Skills: 
Through role-playing 
exercises, students will 
practice and improve 
your communication 
skills in greetings and 
introductions, gaining 
confidence in real-life 
social interactions. 
 
Adaptability Skills: 
Students will develop 
the ability to adapt your 
greetings and 
introductions based on 
the social context and 
cultural background of 
the individuals you are 
interacting with. 
 
By acquiring these skills, 
students will become 
more proficient in 
initiating conversations, 

positive and welcoming 
environments. 
 
Build Relationships: 
Learners will be able to 
establish connections 
and build relationships 
by using appropriate 
greetings and 
introducing yourself and 
others effectively. 
 
Show Respect and 
Inclusivity: Learners will 
apply your knowledge 
and skills in greetings 
and introductions with a 
responsible and 
inclusive attitude, 
considering the diverse 
cultural backgrounds 
and social contexts of 
those around you. 
 
Communicate 
Effectively: Through 
practicing greetings and 
introductions, learners 
will enhance your ability 
to communicate clearly 
and confidently, 
contributing to 
successful social 
interactions. 
 
Adapt to Social Norms: 
learners will 
autonomously apply 
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making introductions, 
and navigating social 
interactions with 
cultural sensitivity and 
confidence. These skills 
will contribute to 
building strong 
relationships and 
effective 
communication in 
various social settings. 
 

your knowledge and 
skills in greetings and 
introductions, adapting 
them to different social 
norms and expectations. 
 
By applying this 
competence with 
responsibility and 
autonomy, students will 
create a positive and 
respectful atmosphere 
in social interactions, 
promoting cultural 
understanding, and 
building meaningful 
connections with others. 

Topic 2    
Small Talk and 
Conversations 
 
Subtopics 

Introduction to Small 
Talk 
 
Vocabulary for Small 
Talk 
 
Initiating and 
Maintaining 
Conversations 
 
Small Talk Practice 

4 - 5 hours Develop an 
understanding of small 
talk: Introduce learners 
to the concept of small 
talk and its significance 
in social interactions. 
Help them understand 
the purpose and 
benefits of engaging in 
small talk to establish 
connections and build 
rapport with others. 
 
Expand vocabulary for 
small talk: Teach 
learners a range of 
vocabulary and phrases 
commonly used in small 
talk conversations. 
Focus on expressions for 
initiating conversations, 

Understanding the 
concept and importance 
of small talk in social 
interactions. 
Knowledge of common 
small talk topics and 
situations. 
 
Vocabulary and phrases 
for initiating and 
maintaining small talk 
conversations. 
 
Cultural considerations 
and variations in small 
talk. 
Strategies for active 
listening and showing 
genuine interest in 
conversations. 
 

Communication Skills: 
Learners will enhance 
their ability to initiate 
and maintain 
conversations through 
effective 
communication 
techniques. They will 
practice active listening, 
asking relevant 
questions, and 
responding 
appropriately to create 
engaging small talk 
interactions. 
 
Vocabulary Skills: By 
learning specific 
vocabulary and phrases 
related to small talk, 
learners will expand 

Apply Knowledge and 
Skills: Learners will 
independently apply 
their knowledge of small 
talk concepts, 
vocabulary, and 
communication 
techniques in various 
social settings. They will 
initiate and maintain 
conversations with 
confidence and adapt 
their communication 
style based on the 
context and the 
individuals they interact 
with. 
 
Show Responsiveness: 
Learners will 
demonstrate an 
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asking open-ended 
questions, and showing 
interest in others' 
responses. 
 
Enhance skills in 
initiating and 
maintaining 
conversations: Provide 
learners with strategies 
and techniques for 
starting conversations 
and keeping them going. 
Help them develop 
active listening skills and 
encourage them to ask 
follow-up questions to 
show genuine interest in 
the conversation. 
 
Provide opportunities 
for small talk practice: 
Engage learners in 
various practice 
activities that simulate 
real-life small talk 
situations.  
 
Offer role-playing 
exercises, group 
discussions, and 
simulated conversations 
to allow learners to 
apply their vocabulary 
and conversation skills in 
a supportive and 
interactive 
environment. 

By acquiring this 
knowledge, learners will 
have a solid theoretical 
foundation to effectively 
engage in small talk and 
navigate social 
interactions with 
confidence. 
 
 
 
 

their language 
repertoire and improve 
their ability to express 
themselves in social 
situations. They will gain 
confidence in using 
appropriate language 
for different small talk 
topics. 
 
Cultural Awareness: 
Through exploring 
cultural considerations 
in small talk, learners 
will develop cultural 
sensitivity and 
awareness. They will 
understand how cultural 
differences can 
influence small talk 
interactions and adapt 
their communication 
style accordingly. 
 
Social Skills: Engaging in 
small talk requires social 
skills such as empathy, 
attentiveness, and the 
ability to connect with 
others. Learners will 
develop these skills 
through role-playing 
exercises, group 
discussions, and practice 
activities, enabling them 
to build rapport and 
establish connections 
with ease. 

attentive and responsive 
attitude during small 
talk conversations. They 
will actively listen to 
others, show genuine 
interest in their stories 
and opinions, and 
respond appropriately, 
fostering a positive and 
engaging atmosphere. 
 
Adapt to Cultural 
Differences: Learners 
will exhibit cultural 
sensitivity and 
adaptability when 
engaging in small talk. 
They will recognize and 
respect cultural 
variations in greetings, 
topics, and 
communication styles, 
adapting their approach 
to ensure inclusivity and 
avoid 
misunderstandings. 
 
Take Initiative: Learners 
will take the initiative to 
initiate small talk 
conversations, 
demonstrating 
proactiveness and 
confidence in social 
interactions. They will 
apply their vocabulary 
and communication 
skills to create 
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By the end of Topic 2, 
learners should be able 
to confidently engage in 
small talk conversations, 
initiate conversations 
with others, and 
maintain engaging 
interactions. They will 
have expanded their 
vocabulary and 
developed the 
necessary skills to 
navigate social 
situations and build 
connections through 
small talk. 

 
By acquiring these skills, 
learners will become 
proficient in initiating 
and maintaining small 
talk conversations, 
adapt their 
communication style to 
various cultural 
contexts, and effectively 
engage in social 
interactions. 
 

meaningful connections 
with others, fostering a 
positive and friendly 
atmosphere. 
 
Reflect and Improve: 
Learners will reflect on 
their small talk 
experiences, seeking 
opportunities for 
improvement and 
growth. They will assess 
their communication 
effectiveness, identify 
areas for development, 
and actively work 
towards enhancing their 
small talk skills. 
With this competence, 
learners will be able to 
apply their knowledge, 
skills, and attitudes 
autonomously and 
responsibly in small talk 
interactions, facilitating 
meaningful connections 
and building 
relationships with 
others. 
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Topic 3 
Social Invitations and 
Events 
 
Subtopics 
Vocabulary for Making 
Invitations and 
Suggesting Plans 
 
Expressions for 
Accepting or Declining 
Invitations 
 
Interactive Exercises for 
Practicing Invitations 
and Responses 
 
Review and 
Consolidation 
 

4 - 5 hours Learn and understand 
key vocabulary words 
and phrases related to 
making invitations and 
suggesting plans. 
 
Practice using the 
vocabulary in context 
through sample 
sentences and 
interactive exercises. 
 
Familiarize yourself with 
expressions commonly 
used to accept or decline 
invitations. 
 
Gain proficiency in using 
polite and appropriate 
expressions to respond 
to invitations. 
 
Engage in interactive 
exercises and role-
playing activities to 
apply the vocabulary 
and expressions 
learned. 
 
Practice making 
invitations, suggesting 
plans, and responding to 
invitations in a 
simulated social setting. 
 
Recap and review the 
key vocabulary and 

Vocabulary for Making 
Invitations and 
Suggesting Plans: 
Learners will learn a 
range of vocabulary 
words and phrases 
related to making 
invitations and 
suggesting plans. 
They will understand the 
meanings and usage of 
these words and phrases 
in various social 
contexts. 
 
Expressions for 
Accepting or Declining 
Invitations: 
Learners will learn 
common expressions 
and phrases used to 
accept or decline 
invitations politely and 
appropriately. 
They will understand the 
nuances and cultural 
implications associated 
with these expressions. 
 
Cultural Considerations: 
Learners will develop an 
awareness of cultural 
variations and etiquette 
related to social 
invitations and events. 
They will gain insights 
into how different 

Vocabulary and 
Language Skills: 
Learners will develop a 
diverse range of 
vocabulary related to 
making invitations and 
suggesting plans. 
They will learn how to 
use this vocabulary 
effectively in real-life 
social situations. 
 
Communication Skills: 
Learners will enhance 
their ability to 
communicate clearly 
and confidently when 
making invitations and 
suggesting plans. 
They will develop the 
skill of expressing 
themselves politely and 
appropriately in both 
spoken and written 
forms. 
 
Active Listening Skills: 
Learners will practice 
active listening skills 
when receiving 
invitations from others. 
They will learn how to 
interpret and respond 
appropriately to 
invitations based on the 
information provided. 
 
Social Etiquette Skills: 

Independence and 
Initiative: 
Learners will take the 
initiative to make 
invitations and suggest 
plans confidently, 
without relying heavily 
on others to initiate 
social interactions. 
They will demonstrate 
independence in 
expressing their 
preferences and 
initiating social events. 
 
Responsiveness and 
Adaptability: 
Learners will respond 
promptly and 
appropriately to 
invitations they receive, 
showing consideration 
for the inviter's efforts. 
They will adapt their 
communication style 
and behavior to suit 
different social 
situations, 
demonstrating cultural 
sensitivity. 
 
Proactive Engagement: 
Learners will actively 
engage in social 
interactions, seeking 
opportunities to connect 
with others, make 
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expressions covered in 
the lessons. 
 
Engage in consolidation 
activities such as 
interactive practice 
exercises, role-play 
scenarios, and group 
discussions. 
 
Strengthen 
understanding and 
proficiency in making 
invitations, suggesting 
plans, and responding to 
invitations. 
 
By the end of Topic 3, 
learners should have 
developed a strong 
vocabulary for making 
invitations and 
suggesting plans, be able 
to effectively accept or 
decline invitations using 
appropriate expressions 
and have practiced 
these skills through 
interactive exercises. 
The review and 
consolidation activities 
will help reinforce 
learning and enhance 
learners' ability to 
confidently navigate 
social invitations and 
events. 

cultures perceive and 
respond to invitations. 
 
Social Interaction Skills: 
Learners will learn how 
to initiate invitations 
and suggest plans 
effectively in social 
settings. 
They will understand 
how to respond to 
invitations with 
politeness and tact. 
 
By acquiring this 
knowledge, learners will 
have a solid foundation 
in vocabulary, 
expressions, and cultural 
considerations related 
to social invitations and 
events. This knowledge 
will enable them to 
navigate social 
interactions confidently 
and appropriately in 
various contexts. 
 
 
 

Learners will acquire 
knowledge of social 
etiquette related to 
accepting or declining 
invitations. 
They will develop the 
skill of responding with 
tact, respect, and 
consideration for others' 
feelings. 
 
Cultural Competence: 
Learners will develop an 
understanding of 
cultural differences in 
social invitations and 
events. 
They will gain the skill of 
adapting their 
communication and 
behaviour to different 
cultural contexts. 
 
By gaining these 
practical skills, learners 
will be able to 
confidently engage in 
social interactions, 
effectively make 
invitations, and respond 
to invitations with 
clarity, politeness, and 
cultural sensitivity. 
These skills will 
contribute to their 
overall communication 
competence and social 
fluency. 

invitations, and suggest 
plans. 
They will demonstrate a 
proactive approach to 
building relationships 
and creating meaningful 
social connections. 
 
Empathy and Respect: 
Learners will show 
empathy and respect 
towards others' 
invitations and 
responses, considering 
their feelings and 
preferences when 
accepting or declining. 
They will demonstrate a 
responsible attitude by 
ensuring their 
communication is polite, 
clear, and considerate of 
others' expectations. 
 
Reflective Practice: 
Learners will reflect on 
their own 
communication skills 
and behaviours in social 
invitations and events, 
identifying areas for 
improvement. 
They will take 
responsibility for 
enhancing their 
competence by seeking 
feedback, practicing 
self-reflection, and 
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continuously refining 
their approach. 
 
By applying their 
knowledge and skills 
with autonomy and 
responsibility, learners 
will become confident 
and effective 
communicators in social 
settings. They will build 
positive relationships, 
contribute to social 
dynamics, and create 
enjoyable and inclusive 
social experiences for 
themselves and others. 

Topic 4   
Ordering Food and 
Drinks 
 
Subtopics: 
Vocabulary related to 
ordering food and drinks 
in various settings. 
 
Expressions for 
requesting, 
recommending, and 
expressing preferences. 
 
Role-playing activities 
for ordering food and 
drinks in different 
scenarios 
 
 

4 - 5 hours Learn vocabulary related 
to ordering food and 
drinks in various 
settings. 
 
Practice expressions for 
requesting, 
recommending, and 
expressing preferences. 
 
Engage in role-playing 
activities to simulate 
ordering food and drinks 
in different scenarios. 

Vocabulary: Learners 
will acquire a range of 
vocabulary related to 
ordering food and drinks 
in various settings. They 
will learn the names of 
different food and 
beverage items, 
ingredients, cooking 
methods, and menu 
terminology. 
 
Food and Beverage 
Selection: Learners will 
understand how to 
navigate menus and 
make informed choices 
when ordering food and 
drinks. They will learn 
about different cuisines, 
dishes, and beverages, 

Communication Skills: 
Learners will develop 
effective 
communication skills by 
practicing expressing 
their requests, 
preferences, and 
recommendations when 
ordering food and 
drinks. They will learn to 
communicate clearly 
and politely with servers 
or other staff members. 
 
Vocabulary and 
Language Skills: Learners 
will expand their 
vocabulary related to 
food, beverages, and 
dining settings. They will 
develop language skills 

Independently Order 
Food and Drinks: 
Learners will have the 
confidence and ability to 
order food and drinks 
without relying heavily 
on assistance. They will 
take the initiative to 
navigate menus, make 
decisions, and 
communicate their 
preferences effectively. 
 
Adapt to Different 
Situations: Learners will 
demonstrate flexibility 
and adaptability in 
various dining settings. 
They will apply their 
knowledge and skills to 
different scenarios, such 
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expanding their 
knowledge of culinary 
options. 
 
Ordering Process: 
Learners will become 
familiar with the typical 
steps involved in placing 
an order at a restaurant 
or other dining 
establishments. They 
will learn about different 
methods of ordering, 
such as speaking to a 
server, using self-service 
kiosks, or online 
ordering. 
 
Expressions and 
Phrases: Learners will 
acquire expressions and 
phrases for requesting 
specific food and 
beverage items, making 
special requests or 
modifications, 
expressing preferences, 
and seeking 
recommendations. They 
will learn how to 
communicate their 
dietary requirements, 
allergies, and personal 
preferences effectively. 
 
Menu Reading Skills: 
Learners will develop 
the ability to read and 

specific to ordering, 
such as using 
appropriate phrases, 
understanding menu 
descriptions, and asking 
questions about 
ingredients or 
preparation methods. 
 
Active Listening Skills: 
Learners will enhance 
their active listening 
skills by paying attention 
to servers or staff 
members taking their 
orders. They will 
practice listening for 
menu 
recommendations, 
specials, or clarifications 
to ensure accurate 
ordering. 
 
Decision-Making Skills: 
Learners will improve 
their decision-making 
skills by considering 
their preferences, 
dietary restrictions, and 
recommendations when 
selecting food and 
drinks from a menu. 
They will learn to make 
choices based on their 
personal tastes and 
needs. 
 

as formal restaurants, 
casual cafes, or street 
food stalls, and adjust 
their behaviour and 
communication 
accordingly. 
 
Take Responsibility for 
Their Choices: Learners 
will take ownership of 
their choices and 
preferences when 
ordering food and 
drinks. They will 
consider factors such as 
dietary restrictions, 
personal preferences, 
and budget constraints, 
and make decisions 
responsibly based on 
their own needs and 
values. 
 
Respect Cultural 
Differences: Learners 
will exhibit cultural 
sensitivity by respecting 
and embracing diverse 
dining customs and 
practices. They will 
recognize and 
appreciate cultural 
differences in ordering 
and dining etiquette, 
adapting their behaviour 
accordingly to show 
respect and avoid 
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understand menus in 
different formats, 
including printed 
menus, digital menus, 
and menu boards. They 
will learn to interpret 
menu descriptions and 
understand pricing and 
portion sizes. 
 
Cultural Awareness: 
Learners will gain 
knowledge about dining 
customs and etiquette in 
various cultures and 
regions. They will 
understand the 
importance of 
respecting cultural 
practices and 
preferences when 
ordering food and 
drinks. 
 
By acquiring this 
knowledge, learners will 
be better equipped to 
confidently navigate 
ordering food and drinks 
in different settings, 
communicate their 
preferences effectively, 
and make informed 
choices based on their 
personal tastes and 
dietary needs. 

Cultural Sensitivity: 
Learners will develop 
cultural sensitivity skills 
by understanding and 
respecting the dining 
customs and 
preferences of different 
cultures. They will learn 
to adapt their ordering 
behaviour to respect 
cultural norms and 
preferences. 
 
Problem-Solving Skills: 
Learners may encounter 
situations where they 
need to resolve issues 
related to their order, 
such as requesting 
modifications or 
addressing any concerns 
or complaints. They will 
practice problem-
solving skills to ensure a 
satisfactory dining 
experience. 
 
Confidence Building: 
Through role-playing 
activities and real-life 
scenarios, learners will 
build confidence in their 
ability to order food and 
drinks in different 
settings. They will gain 
the confidence to 
express their 
preferences, make 

cultural 
misunderstandings. 
Handle Challenges and 
Resolve Issues: Learners 
will demonstrate 
problem-solving skills 
when faced with 
challenges or issues 
related to ordering food 
and drinks. They will 
take responsibility for 
addressing any concerns 
or discrepancies in their 
orders and seek 
appropriate solutions in 
a respectful manner. 
 
Reflect and Improve: 
Learners will engage in 
self-reflection and self-
evaluation of their 
ordering experiences. 
They will identify areas 
for improvement in their 
communication, 
decision-making, and 
interactions with service 
staff, and take proactive 
steps to enhance their 
skills and knowledge. 
 
Enhance Customer 
Experience: Learners will 
contribute to a positive 
dining experience for 
themselves and others 
by applying their 
knowledge and skills 
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requests, and interact 
with service staff. 
 
By acquiring these 
practical skills, learners 
will be able to navigate 
the process of ordering 
food and drinks with 
confidence, effectively 
communicate their 
preferences and dietary 
needs, and ensure a 
positive dining 
experience. These skills 
can be applied in various 
settings, such as 
restaurants, cafes, bars, 
or food courts. 
 

responsibly. They will 
strive to communicate 
clearly, make thoughtful 
choices, and interact 
respectfully with service 
staff, thereby enhancing 
the overall satisfaction 
of the dining 
environment. 
 
By cultivating these 
attitudes of autonomy, 
responsibility, 
adaptability, and 
respect, learners will 
become proficient in 
independently applying 
their knowledge and 
skills in ordering food 
and drinks. They will 
contribute to creating a 
positive and harmonious 
dining experience for 
themselves and those 
around them. 
 
 
 



 

65 
 

Topic 5 
Review and Conclusion 
 
Subtopics: 
Recap of key vocabulary 
and expressions from 
each topic 
 
Final interactive 
activities to reinforce 
learning. 
 
Wrap-up and feedback 
session                  
 
 

4 - 5 hours Review the vocabulary 
and expressions related 
to greetings and 
introductions from Topic 
1. 
 
Review the vocabulary 
and expressions related 
to small talk and 
conversations from 
Topic 2. 
 
Review the vocabulary 
and expressions related 
to making invitations 
and suggesting plans 
from Topic 3. 
 
Review the vocabulary 
and expressions related 
to ordering food and 
drinks from Topic 4. 
 
Reinforce learning 
through interactive 
activities: 
Engage in interactive 
exercises to practice 
using the vocabulary and 
expressions learned in 
previous topics. 
Participate in role-
playing activities to 
simulate real-life 
scenarios and apply the 
language skills acquired. 
Reflect on progress and 
provide feedback: 

Learn common phrases 
and expressions used 
when greeting and 
introducing oneself and 
others. 
 
Vocabulary and 
expressions for small 
talk and conversations: 
 
Gain knowledge of 
everyday conversational 
phrases and topics for 
engaging in small talk 
and social interactions. 
 
Vocabulary and 
expressions for making 
invitations and 
suggesting plans: 
 
Familiarize themselves 
with the language used 
to extend invitations, 
suggest plans, and 
respond to invitations. 
 
Vocabulary and 
expressions for ordering 
food and drinks: 
 
Learn the necessary 
vocabulary and phrases 
for ordering meals and 
beverages in various 
settings, such as 
restaurants, cafes, and 
bars. 

Conversational skills: 
Improve their ability to 
engage in conversations, 
both in formal and 
informal settings, 
through practicing 
greetings, small talk, and 
expressing opinions. 
 
Communication skills: 
Enhance their overall 
communication skills by 
learning how to express 
themselves clearly and 
effectively in different 
social contexts. 
 
Interpersonal skills: 
Develop the ability to 
build rapport, establish 
connections, and 
engage in social 
interactions through 
greetings, small talk, and 
making invitations. 
Active listening skills: 
 
Learn to actively listen 
and respond 
appropriately in 
conversations, 
considering cultural cues 
and social norms. 
 
Customer service skills: 
Acquire skills related to 
ordering food and 
drinks, such as 

Take initiative: 
Independently initiate 
and engage in 
conversations, 
greetings, and small talk, 
demonstrating proactive 
communication skills. 
 
Adapt to different 
contexts: 
Show flexibility in 
applying their 
knowledge and skills in 
various social settings, 
adjusting their 
communication style 
and approach 
accordingly. 
 
Demonstrate cultural 
sensitivity: 
Exhibit awareness and 
respect for cultural 
differences, 
understanding the 
importance of adapting 
their behaviour and 
language to different 
cultural norms and 
expectations. 
 
Take responsibility for 
their communication: 
Acknowledge the impact 
of their words and 
actions on others, taking 
responsibility for their 
communication choices 
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Conduct a feedback 
session where learners 
can share their thoughts 
and experiences with 
the topics covered. 
 
Discuss areas of 
improvement and 
address any questions or 
concerns raised by 
learners. 
 
Summarize key 
takeaways and provide 
closure: 
Recap the main 
concepts, vocabulary, 
and expressions covered 
throughout the module. 
 
Emphasize the 
importance of 
continuous practice and 
application of language 
skills in real-life 
situations. 
 
Conclude the module by 
expressing appreciation 
for learners' 
participation and effort. 

 
Cultural aspects related 
to language use: 
Understand cultural 
nuances and 
appropriateness when 
using specific 
expressions and 
greetings in different 
social contexts. 
 
Throughout the module, 
learners will enhance 
their understanding of 
these topics and expand 
their knowledge of the 
language used in various 
social situations. They 
will gain theoretical 
knowledge of the 
vocabulary and 
expressions needed for 
effective 
communication in 
greetings, small talk, 
invitations, and ordering 
food and drinks. 

communicating 
preferences, making 
requests, and providing 
clear instructions. 
 
By gaining these 
practical skills, learners 
will be better equipped 
to navigate social 
situations, engage in 
meaningful 
conversations, and 
interact confidently with 
others in a variety of 
settings. They will be 
able to apply their 
knowledge to real-life 
situations and 
communicate effectively 
with cultural sensitivity. 

and striving to 
communicate effectively 
and respectfully. 
 
Continuously improve: 
Recognize the value of 
ongoing learning and 
self-improvement in 
communication skills, 
seeking opportunities to 
further develop their 
competence and adapt 
to evolving social 
dynamics. 
By applying their 
knowledge and skills 
autonomously and with 
responsibility, learners 
will have the confidence 
and competence to 
navigate social 
interactions, engage 
meaningfully with 
others, and contribute 
positively to their 
personal and 
professional 
relationships. They will 
be proactive 
communicators who are 
adaptable, culturally 
sensitive, and 
continuously strive for 
improvement in their 
communication abilities. 
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Module 6: Vocabulary for Travelling 
 

This module is a dedicated 20–24-hour program designed to arm travellers with an essential vocabulary that aids in smooth navigation during their journeys. 
This module will not only impart vocabulary but also simulate real-life situations ensuring learners can handle typical scenarios they might encounter during their 
travels. 

Topic 1: Travel (5-6 hours):  the learners will embark on a journey requires one to be familiar with the basic lingual tools. From modes of transport to travel 
essentials, this topic ensures you're packed with the right words for your journey. 

Topic 2: Accommodation and Reservations (5-6 hours): this module ensures travellers are equipped to handle scenarios from booking accommodations to 
addressing issues with reservations. 

Topic 3: Ask for Directions (5-6 hours) during this topic, learners will be trained to confidently ask for directions, comprehend the given instructions, and ensure 
they find their way, every time. 

Topic 4: Universal Signs & Symbols (5-6 hours): during this topic learners will explore signs and symbols, which often transcend linguistic barriers. By 
understanding universal signs and symbols, travellers can seamlessly navigate through airports, train stations, and roads with ease. 

By the end of module, participants will be well-prepared to set out on their travel adventures, equipped with the linguistic tools they need for a fulfilling 
experience. Safe travels and happy conversations await! 

 

MODULE 6– Vocabulary for travelling 

Topic 1 
Travel 
 
Subtopics: 
Learn basics words for 
traveling  
 
Formulate basic 
sentences for traveling  
 
 

Approximate Duration: 
 
5 - 6 hours 

Main Objectives: 
 
Participants will learn 
how to communicate 
when travelling, they 
will recognise keywords 
and hold a basic 
conversation when they 
are travelling. 

KNOWLEDGE 
What will you learn? 
 
Understand vocabulary 
relevant for traveling 
 
Learn how to formulate 
basic sentences. 

SKILLS 
What skills you will 
gain? 
 
Ability to identify 
keywords from answers.   
 

ATTITUDE 
What you will be able to 
do with this 
competence? 
 
Self-confidence 
 
Proactive to resolve 
problems when 
travelling 
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Topic 2 
Accommodation and 
reservations 
 
Subtopics: 
Introduction to 
vocabulary relevant for 
accommodation and 
making reservations. 
 
Change reservation/ 
making a complain 
about accommodation 
 

5 - 6 hours Participants will learn 
how to create basic 
sentences, understand 
keywords, and hold a 
basic conversation. 

Understand vocabulary 
relevant for 
accommodation and 
making reservations. 
 
Learn how to formulate 
basic petitions/ 
questions for making 
reservations  

Ability to formulate 
pertinent questions. 

To feel confident in their 
knowledge  
 
To have a positive 
attitude towards 
learning English  
 
  
 

 Topic 3: 
Ask for directions 
 
Subtopics: 
Vocabulary to ask for 
directions  
 
Asking directions.  
 
Giving basic instructions 

5 - 6 hours Participants will learn 
how to create basic 
questions to ask for 
directions, understand 
answers and identify 
keywords 

Understand vocabulary 
relevant for 
asking for directions. 
 
 Learn how to formulate 
questions for asking for 
directions. 
 
Familiarized with 
frequent questions 

Ability to understand 
answers and identify 
keywords  

To be proactive to learn 
new words while 
travelling 
 
Sensitivity towards 
multilinguistic 
communication. 
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Topic 4: 
Universal Signs & 
Symbols 
 
Subtopics: 
Vocabulary for Universal 
Signs & Symbols 
  

5 - 6 hours Participants will learn 
how to create basic 
sentences, understand 
Universal Signs & 
Symbols 
 

To understand the 
meanings of universal 
signs and symbols 
 
To get familiarize with 
frequent signs and 
symbols   
 
To learn how to 
formulate basic 
sentences out from 
those symbols  

Ability to recognize signs 
and symbols. 
 
Ability to formulate 
basic sentences. 

To have a strong sense 
of responsibility. 
 
Awareness about the 
issues that can be 
encountered while 
travelling. 
 
 Awareness about 
importance of universal 
symbols for 
communication 
  
 

 
Module 7: Vocabulary for Arts, Culture and Cultural Heritage  
 

This module is tailored to provide learners with a comprehensive vocabulary covering various art forms, cultural expressions, and tangible as well as intangible 
cultural heritage. Spanning across 20 - 24 hours, participants will gain knowledge about different art forms, cultural practices, and significant historical artefacts 
from both local and global perspectives. 
 
Topic 1: Vocabulary for Visual Arts (5 - 6 hours): this topic delvers into the world of visual art, this segment offers learners the linguistic tools to discuss and 
appreciate various forms of visual artistic expressions. 
 
Topic 2: Vocabulary for Performing Art (5 - 6 hours): this topic provides learners with the vocabulary to understand, appreciate, and discuss various performing 
arts forms that breathe life into stories, music, and movement. 
 
Topic 3: Vocabulary for Cultural Expressions (5 - 6 hours): this topic explores cultural expressions, which often a blend of traditional and contemporary, offer 
deep insights into societal norms, values, and shared experiences. 
 
Topic 4: Vocabulary for Cultural Heritage (5 - 6 hours): this topic is dedicated to the tangible and intangible markers of human history, achievements, and shared 
experiences. 
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By the end of this module, learners will have a robust vocabulary to discuss, understand, and appreciate various art forms, cultural expressions, and heritage 
symbols. This knowledge will serve as a bridge, connecting them to different cultures, histories, and shared human experiences. 
 

MODULE 7– Vocabulary for Arts, Culture and Cultural Heritage 

Topic 1:  
Vocabulary for Visual 
Arts 
 
Subtopics: 
Painting  
 
Sculpture 
 
Graphics  
 
Drawing,   
 
Architecture  

Approximate Duration: 
 
5 - 6 hours 

Main Objectives: 
 
To introduce learners to 
vocabulary about 
several types of visual 
arts and examples about 
visual art in partner 
countries and worldwide 

KNOWLEDGE 
What will you learn? 
 
Knowing the essentials 
of visual art vocabulary  
 
Learning about 
expressions and phrases 
concerning visual arts 
 
Learn how to formulate 
basic phrases/ opinions  

SKILLS 
What skills you will 
gain? 
 
Ability to name and 
describe different types 
of cultural expressions 

ATTITUDE 
What you will be able to 
do with this 
competence? 
 
Creativity 
 
Feeling empowered to 
express themselves 

Topic 2: 
Vocabulary for 
Performing Art 
 
Subtopics: 
Dance 
 
Music 
 
Theatre 
 
Opera 
 
Mime 
 
 

5 - 6 hours To introduce learners to 
vocabulary about 
several types of 
performing arts and 
examples about 
performing arst in 
partner countries and 
worldwide 

Knowledge of relevant 
vocabulary  
 
Get familiarize with the 
descriptions of each 
performing art 

Ability to name and 
describe different types 
of performing arts 
 
Ability to formulate 
basic explanations about 
the subtopics  

Respect and 
appreciation of diverse 
arts 
 
 Positive attitude 
towards learning new 
things 
 



 

71 
 

 Topic 3: 
Vocabulary for cultural 
expressions 
 
Subtopics: 
Film 
 
Photography 
 
Poetry  
 
Festivities  
Rituals 

5 - 6 hours To introduce learners to 
vocabulary about 
several types of cultural 
expressions and 
examples about cultural 
expressions in partner 
countries and worldwide 

Read and understand 
known quotes or cliché  
 
Learn about vocabulary 
relevant for each 
subtopic.  
 
Learn how to formulate 
sentences related to the 
subtopics  

Ability to quote/cite 
texts or scripts. 
 
Ability to name and 
describe different types 
of cultural expressions 

Openness to otherness 
 
Awareness of 
multiculturality  
 
 
 

Topic 4: Vocabulary for 
Cultural Heritage  
 
Subtopics: 
Artefacts 
 
Monuments,  
 
Group of buildings and 
sites,  
 
Museums 

5 - 6 hours To introduce learners to 
vocabulary about 
cultural heritage and 
examples about cultural 
heritage in partner 
countries and worldwide  

 Ability to collect and 
transmit relevant 
knowledge. 

Showcasing topics that 
can benefit society 
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Conclusion/ Summary  
 

In the intricate tapestry of today's world, two threads stand out prominently: digital acumen and 
linguistic mastery. Our dual framework, encompassing both "Digital Empowerment for Seniors" 
and the "Language Literacy Framework," is crafted meticulously to interweave these threads, 
forming a holistic educational blueprint for modern communicators. 

The "Digital Empowerment Framework for Seniors" seeks to bridge the digital divide, ensuring 
that the senior generation isn't left adrift in the rapid currents of technological advancement. It's 
a beacon guiding them to not only comprehend but also capitalize on the myriad opportunities 
the digital realm offers. 

On the other hand, the "Language Literacy Framework" illuminates the nuances of the English 
language. From the abbreviations that dominate today's texting culture to the profound depths 
of cultural idioms, it offers a comprehensive journey into the heart of linguistic expression. 

Together, these frameworks provide a robust foundation for individuals to confidently navigate 
and thrive in our increasingly interconnected world. As they are implemented and utilized, we 
envision a community where seniors are empowered digital citizens, and where language isn't 
just spoken but truly understood and felt. These curricula, in essence, aren't just about imparting 
skills; they're about fostering understanding, confidence, and connection in an ever-evolving 
global landscape. 
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