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Introduction 

Dear Adult Educators, Volunteers, and Adult Learners! 

We are glad to present the project result PR4 “Generations United Online: Toolkit for digitally oriented 

learning pathways strategies- upskilling programmes” to help adult educators and volunteers in senior 

education. Our project focus is intergenerational learning, senior digital and English language upskilling. 

We are living in a one world and one society, the cohesion and access to digital services and digital world 

is crucial part of social inclusion and education now-a-days.  

In the PR4 Report you will find the following sections.  

● The Part 1 is presenting the products developed at PR1- Mapping intergenerational learning focused 

on opportunities (emphasis on digital and literacy acquisition) and current scene in partner countries 

and the EU as well as the products developed at PR2 - Technology and Digital Competence 

Framework. 

● The Part 2 provides guidance on how to involve volunteers to encourage and support seniors to 

participate in the programme and create potential for future use. 

● The Part 3 is dedicated to raise awareness and attract participation of seniors and volunteers to be 

active or passive supporters of the programme. This section will help partners to organize a 

campaign to be designed and implemented in each partner country in support of the EU Agenda for 

adult learning, for the promotion of Active Digital Aging, through the use of social media, radio, 

leaflets, posters etc. 

● The Part  4 is focusing on the PR2 products - Visual Step by step Digital Guides for ICT skills 

acquisition and English language literacy. 

● The Part 5 focuses on the open and interactive ecosystem with the learning units (on-line courses, 

the communication platform), as well as the Module- guidelines for its use (project result PR2). 

● The Part 6 is dedicated to the good examples and practices from the similar programmes of senior 

education with digital upskilling, English language literacy, intergenerational learning and 

volunteering.  

● The Part 7 is devoted to help adult educators and volunteers in monitoring senior learners’ skills 

acquisition as well as conduct the analysis of learning process using the templates provided by 

Project partnership. 
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We wish adult educators and senior learners a smooth journey towards digital upskilling and English 

language literacy! Please visit our website https://unitedgens.4learning.eu/  and the training platform 

https://unitedgens.4learning.eu/elearning/ available in English, German, Latvan, Greek, Croatia and 

Hungarian languages.  

  

https://unitedgens.4learning.eu/
https://unitedgens.4learning.eu/elearning/
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Part 1: Conceptual framework on active aging in the digital 

world 

Part 1 focuses on the products developed at PR1- Mapping intergenerational learning focused on 

opportunities (emphasis on digital and literacy acquisition) and the current scene in partner countries and 

the EU as well as the products developed at PR2 - Technology and Digital Competence Framework. 

The products developed at PR1- Mapping intergenerational learning focused on opportunities (emphasis 

on digital and literacy acquisition) and current scene in partner countries and the EU are available at  

https://unitedgens.4learning.eu/pool-of-resources/ 

The products developed at PR2 - Technology and Digital Competence Framework 

Digital Competencies Framework 

For Seniors to harness the Digital Age. The senior generation deserves a curriculum tailored to their needs 

in a world dominated by screens, bytes, and rapid technological innovations. This framework provides a 

step-by-step guide, ensuring they not only navigate the digital world safely but also harness its potential to 

enrich their lives. 

Module 1: Using Digital Devices 

Module 2: Browsing, Searching, and Evaluating Information Online 

Module 3: Interacting through Digital Technologies 

Module 4: Online Safety – Protecting Devices 

Module 5: Online Safety – Personal Data and Privacy 

Module 6: Identifying Needs and Technological Responses 

Module 7: Creativity Using Digital Technologies 

The core emphasis of this framework is holistic digital empowerment. It strives to ensure that seniors don't 

merely operate in the digital realm but also leverage it to enhance their quality of life. 

Language Literacy Framework 

For Diverse Linguistic Landscapes Language, with its myriad shades and tones, forms the essence of 

human interaction. This framework, structured across various modules, introduces learners to the 

multifaceted world of English language communication. 

https://unitedgens.4learning.eu/pool-of-resources/
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Module 1: Introduction to Abbreviation 

Module 2: Useful Terminology for social media 

Module 3: Methods for Improving Listening Skills 

Module 4: Useful Apps for Language Development 

Module 5: Vocabulary for Social Interactions 

Module 6: Vocabulary for Travelling 

Module 7: Vocabulary for Arts, Culture, and Cultural Heritage 

Encompassing more than just grammar and vocabulary, the framework dives into the contexts in which 

language comes alive. Each module is carefully designed to address specific linguistic needs, ensuring a 

holistic and nuanced understanding of English. 

Though distinct in their subject matter, these dual frameworks share a common goal: to empower 

individuals with the tools and knowledge they need to thrive in today's world. One lays the foundation for 

digital prowess, while the other accentuates the beauty and depth of linguistic expression. Together, they 

prepare learners to navigate the intertwined worlds of technology and language confidently. 
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Part 2: Setting up synergies and voluntary support groups 

towards United Generations Community  

This section provides guidance on how to involve volunteers to encourage and support seniors to 

participate in the programme and create potential for future use.  

Volunteering plays a vital role in adult education, impacting educators, participants, and the wider 

community. 

1.    Educators: 

o    Volunteers assist educators by providing additional support in classrooms, workshops, or training 

sessions. 

o    They bring diverse perspectives, enriching the learning environment. 

o    Educators can learn from volunteers’ experiences and skills. 

2.    Participants: 

o    Volunteering is another form of adult learning. Participants gain practical skills and experience through 

volunteering. 

o    Engaging in volunteer work boosts confidence and self-esteem. 

o    Participants connect with others, reducing isolation. 

3.    Wider Community: 

o    Volunteering contributes to community well-being and cohesion. 

o    Volunteers acquire transferable skills (e.g., communication, teamwork). 

o    Programs like Erasmus+ enable organizations to offer volunteer opportunities, fostering personal and 

professional growth. 

In summary, volunteering in adult education is a powerful tool for learning, personal development, and 

community enrichment. 

https://epale.ec.europa.eu/en/blog/impact-volunteering-adult-education
https://epale.ec.europa.eu/en/blog/impact-volunteering-adult-education
https://epale.ec.europa.eu/en/blog/impact-volunteering-adult-education
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How to motivate volunteers to help seniors and to work with seniors 

Volunteers working with senior learners must remember that learners are representing the certain 

generation. Based on the The Strauss–Howe generational theory from 1991/1992, the generations are 

divided into several groups mainly focusing in their social habits to communicate, learn, exchange 

information and collaborate. The image below shows the generational periods, clearly marking the 

generations representing polygraph ages, namely, Veterans or Silent Generation (born between two World 

Wars 1925 - 1942), Baby Boomers (born around 1943- 1960), even Ge X (born around year 1960 -1979) 

used to perceive information in paper format (printed books, newspapers, learning materials), whereas Gen 

Y (born around year 1980 - 1998), Gen Z (born around year 2000) and Alpha kids (born after 2013) are 

said to be digital generations.  

 

Adult educators and volunteers should be aware of generational habits and learning pace. The elderly 

were raised and educated in the polygraph age as well as experienced the discipline at school and 

University.  

We would like to suggest volunteers to 1) think about printed training materials to perceive information 

better, 2) slow down the teaching process speed, taking into account the cognitive ability of the elderly and 

finally 3) work more in individual consultation mood or organize very compact group work of 2-3 elderly 

in a group.  

In an intergenerational project, volunteers from different ages have to think about the necessary relationship 

between the elderly and young people, to improve social cohesion and well-being. Based on their 

experience, volunteers know that youngsters have some digital knowledge which is useful for the seniors. 

But in the family space, when young people want to help their grandparents, they usually do the work 

themselves instead of taking time to explain to their grandparents how to do it and become more 
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autonomous. So we have to build bridges between generations and offer dynamic and attractive teaching 

sessions, using interactive workshops, daily digital devices and if possible video-conference material. 

As a conclusion, we can say that empathy and patience are required for an intergenerational learning, so 

that each participant, whatever his/her age group, can be considered as a unique person. 

 

To motivate volunteers for working with seniors, it's essential to highlight the mutual benefits and impact 

of their work with seniors. Emphasizing personal growth and the opportunity to gain unique insights from 

seniors can inspire volunteers. Creating a supportive environment with training, flexible schedules, and 

recognition of volunteers' contributions builds a positive and encouraging community. Showing them 

success stories can also illustrate the profound difference volunteers make, encouraging more people to 

join. By focusing on these key aspects, we can cultivate a motivated group of volunteers eager to enrich 

the lives of seniors and their own through meaningful connections. 

Based on the argument above that both groups can have benefits through this process, the concept of 

intergenerational learning appears. Its benefits can be linked to all groups, focusing on the improvement of 

communication and leadership skills, active listening, and mentorship. Seniors learn to be open-minded 

and establish a new social connection with young people who will see the world with different eyes and 

perspectives. Moreover, mutual support can be established as young people can show seniors how to 

integrate into modern society (through digital tools for example) and seniors can share wisdom, life 

experiences, and even insights about history and culture.  

In order to motivate volunteers to work with seniors, it is important to create a sense of purpose and 

fulfillment by emphasizing the positive impact they can have on seniors' lives. Offering clear, achievable 

goals and recognizing their contributions can enhance their sense of accomplishment. Providing 

opportunities for skill development and personal growth, such as training in communication and empathy, 

can make the experience more rewarding. Additionally, fostering a supportive community where 

volunteers can share their experiences and learn from each other can strengthen their commitment. Lastly, 

organizing engaging and meaningful activities that allow volunteers to connect with seniors on a personal 

level can create lasting, motivating relationships. 
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Encouraging young people to volunteer to bridge the intergenerational divide.  

 

Video to encourage young people to volunteer:  

https://www.youtube.com/watch?v=8j9IFkhpZK0 

 

https://www.youtube.com/watch?v=oVdjZxpOYpQ 

 

https://www.youtube.com/watch?v=vdmxFUNUQv4 

 

 

 

  

https://www.youtube.com/watch?v=8j9IFkhpZK0
https://www.youtube.com/watch?v=oVdjZxpOYpQ
https://www.youtube.com/watch?v=vdmxFUNUQv4
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Useful sources for volunteer work  

The partnership collected useful information about volunteer work in Germany, France, Cyprus, Latvia, 

Croatia, Hungary in the table below. We do hope this will help educators and volunteers to engage into 

senior education.  

 

Source  Country  Link  Language  

Freiwilliges Soziales 

Jahr 

DE - CGE https://ich-will-fsj.de/informiere-dich/was-ist-

ein-fsj  

DE 

Bundesamt für Familie 

und 

zivilgesellschaftliche 

Aufgaben  

DE - CGE https://www.bafza.de/engagement-und-

aktionen/freiwilligendienste/bundesfreiwilligend

ienst  

DE 

Diakone 

Mitteldeutschland  

DE- 

Thuringia- 

CGE 

https://www.diakonie-

mitteldeutschland.de/freiwilligendienste_freiwill

igendienste_in_mitteldeutschland_de.html  

DE 

AWO DE - CGE https://awo.org/freiwilligendienste  DE 

National (Latvia) 

Volunteer Service Law 

from 2016 

LV https://likumi.lv/ta/en/en/id/275061  ENG/ LV 

Voluntary work types 

and benefits  

LV https://www.jaunatneslietas.lv/lidzdaliba/inform

ativie  

LV  

National (Latvia) 

Voluntary work and 

Voluntarism Platform  

LV https://www.brivpratigie.lv/  LV  

Pancyprian CY http://www.volunteerism-cc.org.cy/  GR / EN 

https://ich-will-fsj.de/informiere-dich/was-ist-ein-fsj
https://ich-will-fsj.de/informiere-dich/was-ist-ein-fsj
https://www.bafza.de/engagement-und-aktionen/freiwilligendienste/bundesfreiwilligendienst
https://www.bafza.de/engagement-und-aktionen/freiwilligendienste/bundesfreiwilligendienst
https://www.bafza.de/engagement-und-aktionen/freiwilligendienste/bundesfreiwilligendienst
https://www.diakonie-mitteldeutschland.de/freiwilligendienste_freiwilligendienste_in_mitteldeutschland_de.html
https://www.diakonie-mitteldeutschland.de/freiwilligendienste_freiwilligendienste_in_mitteldeutschland_de.html
https://www.diakonie-mitteldeutschland.de/freiwilligendienste_freiwilligendienste_in_mitteldeutschland_de.html
https://awo.org/freiwilligendienste
https://likumi.lv/ta/en/en/id/275061
https://www.jaunatneslietas.lv/lidzdaliba/informativie
https://www.jaunatneslietas.lv/lidzdaliba/informativie
https://www.brivpratigie.lv/
http://www.volunteerism-cc.org.cy/
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Volunteerism 

Coordinative Council  

Volunteerin in Cyprus 

(Facebook Group) 

CY https://www.facebook.com/groups/15716763964

49473/  

GR / EN 

Cyprus Red Cross 

Society 

CY https://www.redcross.org.cy/en/get-

involved/become-volunteer  

GR /EN 

Worldpackers HR Platform for finding volunteer opportunities in 

Croatia (Worldpackers). 

https://www.worldpackers.com/search/europe/cr

oatia  

EN/ HR 

Love Volunteers: HR This organization offers volunteer programs in 

Croatia, including animal rescue and educational 

support in Split.  (Love Volunteers) 

https://www.lovevolunteers.org/destinations/vol

unteer-croatia  

EN/ HR 

Workaway HR This platform connects volunteers with hosts in 

Croatia for diverse projects (Workaway). 

https://www.workaway.info/en/hostlist/europe/hr  

EN/ HR 

United Way Hungary HU https://unitedway.hu/en/ HU / EN 

Hungarian Red Cross HU https://voroskereszt.hu/en/ HU / EN 

Worldpackers HU https://www.worldpackers.com/search/social_im

pact/europe/hungary 

HU / EN 

Artemisszió Foundation HU https://artemisszio.blog.hu/2014/06/17/about_us

_237 

HU / EN 

The digital support FR https://www.lesbonsclics.fr/fr/ressources- FR 

https://www.facebook.com/groups/1571676396449473/
https://www.facebook.com/groups/1571676396449473/
https://www.redcross.org.cy/en/get-involved/become-volunteer
https://www.redcross.org.cy/en/get-involved/become-volunteer
https://www.worldpackers.com/search/europe/croatia
https://www.worldpackers.com/search/europe/croatia
https://www.worldpackers.com/search/europe/croatia
https://www.lovevolunteers.org/destinations/volunteer-croatia
https://www.lovevolunteers.org/destinations/volunteer-croatia
https://www.lovevolunteers.org/destinations/volunteer-croatia
https://www.workaway.info/en/hostlist/europe/hr
https://www.workaway.info/en/hostlist/europe/hr
https://www.lesbonsclics.fr/fr/ressources-pedagogiques/thematique/posture-aidant
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platform for volunteers 

in France 

pedagogiques/thematique/posture-aidant  

France Bénévolat FR https://www.francebenevolat.org/accueil/presse/l

e-b-n-volat-au-c-ur-des-enjeux-de-soci-t  

FR 

S.N.U: volunteering for 

youngsters (15/17 years 

old) 

FR https://www.snu.gouv.fr/  FR 

 

 

 

  

https://www.lesbonsclics.fr/fr/ressources-pedagogiques/thematique/posture-aidant
https://www.francebenevolat.org/accueil/presse/le-b-n-volat-au-c-ur-des-enjeux-de-soci-t
https://www.francebenevolat.org/accueil/presse/le-b-n-volat-au-c-ur-des-enjeux-de-soci-t
https://www.snu.gouv.fr/
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Part 3: Online campaign  

The Part 3 is dedicated to raise awareness and attract participation of seniors and volunteers to be active 

or passive supporters of the programme. This section will help partners to organize a campaign to be 

designed and implemented in each partner country in support of the EU Agenda for adult learning, for the 

promotion of Active Digital Aging, through the use of social media, radio, leaflets, posters etc. 

The multiplier event serves as an international conference to disseminate the project results, policy 

recommendations and discuss the future procedure of the United Generations project. As such, it includes 

the following documents and templates. 

The 

preliminary 

invitation 
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The 

preliminary 

agenda 

 

 

 

The list of 

participants 
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Template for Facebook 

posts 

 

 

 

Template for Instagram 

posts  

 

 

 

Video Cover Template  
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Power Point Template 

 

 

 

Info Day Template 

 

 

 

Competition on 

Digital Skills 

Template 
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Pilot Testing 

Invitation 

 

 

 

Feedback for Pilot 

Testing Template 

 

 

 

Pilot Testing 

Participants List 

Template 
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Poster for Pilot 

Testing Template 

 

 

 

Pilot Testing 

Worksheet 

 

 

 

Newsletters 
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Part 4: Teaching materials and guides for digital and language 

acquisition. 

Part 4 is focusing on the PR2 products - Visual Step by step Digital Guides for ICT skills acquisition and 

English language literacy. 
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Part 5:  Ecosystem - on-line environment  

The Part 5 focuses on the open and interactive ecosystem with the learning units (on-line courses, the 

communication platform), as well as the Module- guidelines for its use (project result PR2). 

The learning platform https://unitedgens.4learning.eu/registration/  offers education materials in English, 

Latvian, Greek, Croatian, Hungarian, German, and French languages.  
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Part 6: Good examples and practices from similar programmes   

The Part 6 is dedicated to the good examples and practices from the similar programmes of senior 

education with digital upskilling, English language literacy, intergenerational learning and volunteering.  

 

Title  Short description  Link  Languages  

Erasmus+ project ICT 

SKILLS 4 ALL 

 

Senior digital 

participation - training 

materials, reports 

https://www.up.pt/ictskills4all/int

ellectual-outputs/  

ENG, PL, 

LV, PT 

Erasmus+ project 

ADULTS50+ learning 

platform  

Health literacy, 

Creativity for adults 

50+, online courses 

https://adultsaftercovid.eu/en/    ENG, LV, 

PL, TR, SK 

Learning Hub initiative  An initiative that offers 

for FREE seminars, 

workshops and 

trainings to people of 

any age or nationality. 

For seniors, it organises 

weekly courses for the 

development of their 

digital and creative 

skills 

https://emphasyscentre.com/learn

inghub/  

GR 

Zusammen Digital mit 

Frauen 65+ 

Together digitally with 

women 65+ 

Digital rooms for 

digital empowerment 

for women aged 65 and 

over 

https://www.fczb.de/projekt/zusa

mmen-digital/ 

GER 

 Digi-Partys für Digital empowerment https://www.fczb.de/projekt/digi- GER 

https://www.up.pt/ictskills4all/intellectual-outputs/
https://www.up.pt/ictskills4all/intellectual-outputs/
https://adultsaftercovid.eu/en/
https://emphasyscentre.com/learninghub/
https://emphasyscentre.com/learninghub/
https://www.fczb.de/projekt/zusammen-digital/
https://www.fczb.de/projekt/zusammen-digital/
https://www.fczb.de/projekt/digi-partys-60/
https://www.fczb.de/projekt/digi-partys-60/
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digitales female 

Empowerment 60+ 

for women aged 60 and 

over 

partys-60/ 

 

  

https://www.fczb.de/projekt/digi-partys-60/
https://www.fczb.de/projekt/digi-partys-60/
https://www.fczb.de/projekt/digi-partys-60/
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Part 7: Monitoring and evaluation  

The Part 7 is devoted to help adult educators and volunteers in monitoring senior learners’ skills 

acquisition as well as conduct the analysis of learning process using the templates provided by the Project 

partnership. 

Adult educators check-list to work with seniors, available in  below. 
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Call for action  

We wish adult educators and senior learners a smooth journey towards digital upskilling and English 

language literacy! Please visit our website https://unitedgens.4learning.eu/  and the training platform 

https://unitedgens.4learning.eu/elearning/ available in English, German, Latvian, Greek, Croatia and 

Hungarian languages.  

 

 

  

https://unitedgens.4learning.eu/
https://unitedgens.4learning.eu/elearning/
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