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1. Introduction

In Hungary, as in much of Europe, the average age of the population is increasing year by year,
(currently 43 years). In terms of the total population, we are talking about a declining
population. The "Ratkd children" and their children brought the peak, but the Ratkd
grandchildren no longer followed the "big family" pattern, and stagnation and decline occurred
from the 1980s (the ban on abortion by the communist Minister of Public Health Anna Ratkd

between 1949 and 1956 created a "big generation", which is still visible on the country's age

graph) .

One part of these two big widenings on the age tree is the "big generation" now aged 72-78
and their children aged 40-55. With the retirement of the Ratko children, presumably additional
resources will need to be brought into the labour market as the supply dries up. Against this
background, a National Strategy for Ageing (IdGsligyi Nemzeti Stratégia, INS) was adopted in
2009 in line with the rest of the EU (OGY Decision 81/2009 [X.2]).

The two timetables for achieving this objective are 2010-2022 and 2023-2034 respectively. This
strategy is in line with international principles on older people. It is a Hungarian peculiarity that
pensioners have played an important role in political struggles since the regime change, and
promises to them, the 13th and 14th month pensions and other extra allowances are important
tools in party communication. Similar to the Brexit referendum, social tensions between
generations often arise. Another characteristic feature of the country is that there is a
substantial difference between urban and rural, small-town elderly (to the detriment of the

latter).

An important element of the INS is to see older people as a hidden resource to be exploited as
a mitigation of the growing labour shortage (e.g. the acute teacher shortage is currently being
filled by retired teachers), and to promote re-entry into the labour market by strengthening
digital literacy, supporting training, and creating lifelong learning opportunities.The United
The European Commission's support for the production of this publication does not
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Generation project aims to open up digitally oriented learning pathways based on
intergenerational and lifelong learning opportunities for supporting disadvantaged adults to
upgrade their digital and literacy skills, with the involvement of the young people thus
supporting in a systematic way active ageing and social inclusion. This report is part of the

United Generation project and aim to provide an overview of the current scene in Hungary

about intergenerational learning, along with the identification of the needs of adult and young

learners.
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Intergenerational Learning in Hungary

In Hungary, as in much of Europe, the average age of the population is increasing year by year,
(currently 43 years). The reintegration of older people was partly facilitated by the EU's
European Social Fund programme (“Pathway to the labour market" GINOP 5.1.1-15-2015-
00001), funded with HUF 214 billion, for the age group 25-64 (the programme ends in 2021).
The Redesign Programme provided a catch-up programme for 16—74-year-olds (GINOP-
6.2.8.-VEKOP-20-2020-00001). Those who successfully completed free IT training were given

the opportunity to obtain a state-recognised IT qualification.

The education of older people offline is primarily provided by cultural institutions, libraries,
community spaces, universities, public education institutions, clubs for older people, church,
and civil society programmes. In the area of dissemination of Internet and computer use, an
important focus is placed on IT training for seniors: the "Kattints a nagymamara" (Click on
Grandma) Internet training programme for seniors, where the knowledge acquired in the
course can be practised by graduating senior students in "Csak igy tovabb, nagymama!” (Keep it
up, Grandmal) club sessions led by volunteers; ,Net Nagyi - Net Papi”, ,Nagyapam és
én@eu.hu” (Net Grandma - Net Daddy", "My Grandpa and Me@eu.hu), Inférum, Netrekész
(Net-Ready).This led to the creation of the national association of seniors who use the Internet,
Existen, where volunteers taught the use of the public health system EESZT, how to use the
client portal, how to manage Google storage, how to use Gmail and the importance of Chrome
extensions and bookmarks via Zoom. Small groups of 4-5-5 people practicing three foreign
languages in the club "met" on average 20 times online or offline at BMK - and practiced the
language.

These programmes are mainly hosted by public cultural institutions and clubs. Almost half of
the cultural centres have senior citizens' clubs, for example the BMK Budapesti Mvel6dési
Kozpont (Budapest Cultural Centre) for the learning and education of the elderly) The

aforementioned "Click on it, Grandma!" computer course has become a national initiative,
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which by 2015 had made a major contribution to the development of digital literacy among the

elderly.

This led to the creation of the national association of seniors who use the Internet, Ezlstnet,
where volunteers taught the use of the public health system EESZT, how to use the client
portal, how to manage Google storage, how to use Gmail and the importance of Chrome
extensions and bookmarks via Zoom. Small groups of 4-5-5 people practicing three foreign

languages in the club "met" on average 20 times online or offline at BMK - and practiced the

language.
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GOOD PRACTICE 1

Az Eszak-magyarorszagi Szenior Szabadegyetem
rovid bemutatdsa North Hungary Open
University for Seniors

The missions of the Senior Free University of
Northern Hungary:

Ensuring lifelong learning in the Northern
Hungary region, transferring one of society's
most important resources, knowledge, to the
elderly.

Spreading the approach and practice of age
management in the Northern Hungary region.
Acquaintance and popularization of university
research results among elderly people and their
family members.

The translation of the wealth of knowledge to a
level that can be understood by the general
public and its effective, useful transfer to the
elderly.

Involving elderly people living in the Northern
Hungary region in the practical tasks of aging
research.

Increasing the intellectual potential of citizens
living in the Northern Hungary region, reducing
The European Commission's support for the production of this publication does not
constitute an endorsement of the contents, which reflect the views only of the authors,
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the knowledge gap between generations.

Bringing to the surface, strengthening and

supporting local values.

Organizers and implementers:

University of Miskolc, Faculty of Arts (Language
and Communication Research Group)
University of the Third Age Miskolc Foundation
Szikra Foundation

Mayor's Offices, pensioner organizations,
church and civil volunteers of local training

centers.

The European Commission's support for the production of this publication does not
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Level (Organisational, Regional, Local, Local (North Hungary)
National)
Type (Digital Skills, Professional Skills etc.) Lifelong learning, Active Aging
Tools/Resources/ Services Educational and social programme
Link/ Website https://szikraalapitvany.hu/kepzesek/szabadegy

etem/freeuniversity/

GOOD PRACTICE 2

Name Adult Education and Human Resource
Development Faculty of the University of
Pécs

Description (50-70 words) The aim of the program is to train adult
learning and education professionals, who
understand and recognise that education is a
process of human, cultural and social
development that takes place in the family/at
home, in communities, in schools and the
workplace in accordance with lifelong
learning. Through this program, participants
will collect valuable knowledge and quality
skills to work effectively with adults either on
formal or in non-formal structures or,
additionally, to work in policy or providing
services for adult learners at institutions or
organisations of adult education at
local/regional, national or international

levels.
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Key Stakeholders/ Provider University of Pécs - Faculty of Humanities and
Social Sciences
Level (Organisational, Regional, Local, Local/regional, national or international
National) levels.
Type (Digital Skills, Professional Skills etc.) Professional Skills

Tools/Resources/ Services Education programme

Link/ Website https://international.pte.hu/study-

programs/ma-adult-education-andragogy

GOOD PRACTICE 3
Name Nyugdijasklubok és Id3sek ,Eletet az

éveknek” Orszagos Szovetsége
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(National Association of Pensioners' Clubs
and Senior Citizens "Life to the Years)

Description (50-70 words) The foundation of the Association goes back
more than 30 years, to the time when
Hungarian Television's "Life of the Years"
program for pensioners was produced. The
movement was based on basic values such as
cooperation, solidarity, loyalty, voluntary
work, representing the interests of the
elderly free of party politics, preserving the
values of culture, nurturing the arts, and
spending leisure time usefully. The main aim
of their activities is creating the conditions
for active old age.

Key Stakeholders/ Provider They are founding members of the National
Representation of Pensioners (NYOK), the
Association of Social Unions, and the
Coordinating Council of Pensioners'
Organizations (NYUSZET). In cooperation with
these organizations, they represent the
interests of the elderly in many issues. Their
members are there in local and county
governments, in councils for the elderly.

Level (Organisational, Regional, Local, Local (Hungary)

National)
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Type (Digital Skills, Professional Skills etc.) The range of activities is wide:

Cultural activity (cultivation, preservation and
transmission of folk traditions to
representatives of younger generations; art
festivals; regional and national WHO-WHAT-
KNOW contests, poetry and prose recitation
contests);
Protection of human and civil rights —
protecting and representing the interests of
the elderly;
Social activity (family assistance, care of the
elderly, cooperation with professionals

working in the care of the elderly, etc.);
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Sports (promotion of sports activities,
organization of sports programs at the
national and regional level);
Keeping the elderly healthy (promoting social
health care).

Tools/Resources/ Services The basic units of the Association are the

pensioners' clubs, pensioners' associations
and clubs for the elderly

Link/ Website https://eletetazeveknek.hu/
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2. The Profile of Disadvantaged Adults (Age 60+)

In 2011, the National Communications Authority (NMHH) in Hungary surveyed the
communications habits of 3,000 households and 8,130 people living in them. The research
showed that two important factors influence the internet use of the older age group: whether

they live alone or in a social environment, and their level of education.

It found that 60 per cent of 66—68-year-olds live alone and 67 per cent of those living with a
partner use the internet; the corresponding proportions for 72—74-year-olds are 23 per cent

versus 39 per cent, and for 84—86-year-olds 10 per cent versus 23 per cent.

The significant differences in educational attainment appear around age 70. Among this age
group, 80 per cent of graduates and 60 per cent of those aged 80 and over like to "surf the net".
In the same age group, only 40 and 20 per cent of those with vocational training use the

internet.

In our survey participated 20 people in the age of 50 — 70 years old.

Education

High school without graduation
5%

Postgraduate
10%

High School
20%

College / University
65%
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Digital Skills, the participants rated from a scale of 0 to 5, where 5 means completely and O

means not being able at all, their level of use:

Digital Skills

# 1 2 3 4 5

A desktop computer 0 10% 10% 45% 35%
Cell phone 0 5% 20% 40% 35%
A tablet 40% 10% 15% 25% 10%
Using accessories 35% 5% 40% 15% 15%
Navigate the Internet 0 0 20% 30% 50%
Use social media 0 10% 10% 35% 45%
Online communication 15% 10% 10% 20% 60%
Online Booking 25% 10% 15% 25% 25%
PD Protection 10% 5% 40% 25% 25%
Detecting of Threats 25% 5% 40% 20% 10%
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Type of regularly used social media

100
75
50

25

Type of regularly used online communication tools

Messengers*

Video connection**
Facebook, Instagram
E-mail

Slack, Trello

0 25 50 75 100
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English Language Skills, the participants rated from a scale of 0 to 5, where 5 means completely

and 0 means not being able at all, their level of:

English Language Skills

Understanding
of
# Reading Writing Listening abbreviations
5 25% 20% 15% 10%
4 15% 20% 20% 25%
3 10% 5% 5% 35%
2 20% 15% 30% 15%
1 30% 40% 30% 15%
The language used in digital tools:
Hungarian
English
Romanian
Spanish
Hebrew
0% 25 % 50 % 75 % 100 %

Co-funded by the - The European Commission's support for the production of this publication does not
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Desire to attend a course to improve your digital skills:

Yes
35%

Maybe
45%

20%

Desire to attend a course to improve your English language skills:

T a—_— . The European Commission's support for the production of this publication does not
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Desire to taking a part in an intergenerational course - working with young people - to

develop digital and English language skills?

Yes
50%

Desire to share your knowledge/interest, or part of it, with young people

Yes
35%
Maybe
45%
20%
T a—_— . The European Commission's support for the production of this publication does not
EraEHiE Progra%me :* *; constitute an endorsement of the contents, which reflect the views only of the authors,
of the European Union £ and the Commission cannot be held responsible for any use which may be made of the

information contained therein.



. Nationale Agentur D]
beim Bundesinstitut B l B B
ED fiir Berufshildung
GENERATIONS BILDUNG FUR EUROPA

Knowledge and skills to share:

30

20

10

Conclusion:

The questioners showed that adult generation in Hungary are pretty developed in the field of
using digital tools, however, there is a need to develop more skills in digital literacy and
security. Regarding the English language skills, there is a need in developing communication

skills (for example understanding of abbreviations, as well as listening skills.
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3. The Profile of Young Generation (15-30)

Since 1980, thus for more than 40 years, Hungary has experienced one of the world’s steepest
declines in population. According to the Hungarian Central Statistical Office (CSO), whereas in
1980 the country had a population of more than 10,700,000, on 1 January 2021 it was
significantly under 9,730,000.2 This population decline is down to the fact that there are fewer
annual births than deaths. Of the 1,500 Hungarian young people in the sample, 23 per cent are
aged 15-18,6 39 per cent are aged between 19 and 24, and 38 per cent are aged 25-29. Most
of them, almost one-third, describe their living environment as urban, and a further quarter
describe their environment as more urban than rural. The proportion of people living in small

settlements and villages is 22 per cent, and a further 9 per cent live in an environment they

describe as rural. In the vast majority of families, at least one parent has graduated from
secondary school, and as many as 39 per cent of 15-29-year-olds live in a family in which at
least one parent is a university graduate. In 18 per cent of respondents’ families, both parents
have completed tertiary education. 39 per cent of young Hungarians in the sample live in a
family in which at least one parent is a graduate. There is a substantial sociological correlation
between the type of environment in which a young person currently lives and the mother's
education, demonstrating a socio-cultural faultline within society (Pearson R2 = 63.985, sig =
0.000, Cramer 'V = 0.123). The smaller the settlement the respondent lives in, the more likely it
is that the mother's education will be lower than average. One-fifth of 15-29-year-olds living in
villages said that their mothers had only primary education, while only 18 per cent had mothers
with a university degree. For those who describe themselves as living in an urban environment,
these rates differ significantly. The proportion of those with only primary education is just 8 per
cent, whilst almost 40 per cent (37 per cent) are university graduates. That is, the more urban
the environment, the greater the family’s cultural capital is likely to be and vice versa. The

settlement scale is closely correlated with the cultural scale in Hungary. The data also indicates

Co-funded by the - The European Commission's support for the production of this publication does not
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that the youngest age group (15-18 years) had parents with a higher educational level than
older age groups. The settlement-size axis is closely correlated with the cultural axis in Hungary:
the more urban the environment the young person comes from, the more likely it is that the

issuing family will have a higher level of cultural capital and vice versa.

In our survey took part 20 young people

Age:
18-20
50%
Education
Primary school
20%
College / University
35%
Postgraduate
5%
High School
40%
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Digital Skills

The participants rated from a scale of 0to 5, where 5 means completely and 0 means not being

able at all, their level of use:

Digital Skills

# 1 2 3 4 5

A desktop computer 0 0 15% 35% 45%
Cell phone 5% 5% 5% 10% 75%
A tablet 10% 15% 20% 25% 30%
Using accessories 0 5% 25% 35% 35%
Navigate the Internet 0 5% 10% 30% 55%
Use social media 0 0 5% 25% 70%
Online communication 5% 0 5% 10% 80%
Online Booking 5% 5% 20% 20% 50%
PD Protection 0 5% 30% 40% 25%
Detecting of Threats 0 25% 20% 15% 40%
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Type of regularly used social media

80
60
40
20
0
- S S &N L@
Ne ¢é’§ & F T & \@b\o & & &
< > N . X >
& \(\«, QAR R & B &

Type of regularly used online communication tools

Messengers*

Video connection**
Facebook, Instagram
E-mail

Google Chat

0 25 50 75 100
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English Language Skills, the participants rated from a scale of 0 to 5, where 5 means completely

and 0 means not being able at all, their level of:

English Language Skills

Understanding

# Reading Writing Listening Z:)breviations
5 45% 25% 45% 60%

4 25% 30% 30% 20%

3 10% 10% 0% 10%

2 10% 15% 10% 10%

1 10% 20% 15% 0%

The language used in digital tools

The participants rated from a scale of 0 to 5, where 5 means completely and 0 means not being

able at all, their level of use:

Hungarian
English
German
French
Croatian
Greek

Estonian

0% 25% 50 % 75% 100 %
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Amount of young people, having experience of volunteering or participating in extracurricular

activities related to supporting the elderly (50+)

Maybe
10%

In which field are these activities

20
15

10
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Desire to take an intergenerational course - working with seniors - to support them in

developing digital and English language skills

Yes

Maybe
45%

Conclusion

In general youth in Hungary has a pretty high level of digital and English language skills Some of
them are involved in the activities with adults, but level of involvement is relatively low There is
a need to motivate and inspire young people to create activities for and with adult learners as

this field are not “popular” in Hungary.
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4. Lifelong Learning Providers

A few national movements, charities and local NGOs are involved in the education and learning
of retired people. Among these, the work of the Nyugdijas Klubok és Idések , Eletet az az Eveknek”
Orszdgos Szévetsége EEOSZ (National Association of Pensioners' Clubs and Senior Citizens "Life to
the Years") and the Magyar Nyugdijasok Egyesiiletének Orszdgos Szévetség - NYOSZ (National
Association of Hungarian Pensioners' Associations) should be highlighted. Together, the two
organisations have nearly 200,000 members and organise programmes and training in 2,000 clubs

and associations.!

Currently, employers are also offered support for language learning for disadvantaged workers
under the GINOP Plus 3.2.1-21 programme "Supporting adaptability and productivity of workers
and enterprises through workforce development". The TAMOP 2.1.2 "Development of foreign
language and IT competences" programme ended in 2014, and there is currently no new

subsidised free training for older people in Hungary.
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5. Conclusion/ Summary

The specific learning motivations of the elderly are extremely diverse, the life situation, the
living conditions, the previous life path, socio-economic processes, and labor market trends are
to a large extent decisive. There are those who study because they continue to have a gainful
job, it is necessary to support themselves and their families, there are those who want to do
more for their own health, many people enjoy themselves in the realization of the hobby they
have started. Many of them continue to acquire knowledge because they would like to adjust
to their new situation better. More and more people from this age group are learning foreign

languages and computer science to keep up with the changes.

As part of lifelong learning, informal learning is most characteristic in old age. Learning,
cultural, and community programs are popular, which support non-formal learning, formal
training is the smallest, in the framework of which graduates receive vocational qualifications
and diplomas, many pursue autonomous learning in order to fulfill their lives , based on their

own ideas. (Novak, 2012).

Typically, the arenas of education and culture for the elderly, cultural institutions, community
spaces, universities, public education institutions, programs organized in the natural

environment, senior clubs, church, and civil society events.

The United Generation project aims to open up digitally oriented learning pathways based on

intergenerational and lifelong learning opportunities for supporting disadvantaged adults to
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upgrade their digital and literacy skills, with the involvement of the young people thus supporting

in a systematic way active ageing and social inclusion.

This report is part of the United Generation project and aims to provide an overview of the
current scene in Hungary about intergenerational learning, along with the identification of the

needs of adult and young learners.
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